
Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low FCR Total

Corrections Application 

Services

Bill Felt ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Danielle Hood None 1

0

3

0

4

0

Product Total 1

0

3

0

4

0

Dustin Crump BlackBerry 

Enterprise Server

0

0

1

0

1

0

Droid 0

0

1

0

1

0

Novell 

GroupWise

0

0

3

0

3

0

Product Total 0

0

5

0

5

0

Paul Lundell Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 1

0

10

0

11

0

Customer 

Company

Assigned Group Assigned to 

Individual

Product
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Corrections

High Low FCR Total

Corrections Billing Sara Brown None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

2

0

2

0

Campus 

Networking

Tim King None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Help Desk Eileen Dubach None 0

0

2

2

2

2

Novell Client for 

32-bit Windows

0

0

1

1

1

1

Product Total 0

0

3

3

3

3

Julie VanBeekum State Payroll 

Time Entry 

0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

4

4

4

4

Metro A Help 

Desk

Cindy Schroeder None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1
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Corrections

High Low FCR Total

Corrections Metro A Help 

Desk

Liz Evans None 0

0

1

1

1

1

Novell Client for 

32-bit Windows

0

0

1

1

1

1

Novell 

GroupWise

0

0

1

1

1

1

Product Total 0

0

3

3

3

3

Assigned to Individual Total 0

0

4

4

4

4

Metro C Desktop 

Support

Chad D Fowers Microsoft Office 0

0

1

0

1

0

None 0

0

16

3

16

3

State Payroll 

Time Entry 

0

0

1

0

1

0

Product Total 0

0

18

3

18

3

Ed Radke Microsoft Office 0

0

1

0

1

0

None 0

0

9

1

9

1

State Payroll 

Time Entry 

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

2

0

2

0

Product Total 0

0

13

1

13

1
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Corrections

High Low FCR Total

Corrections Metro C Desktop 

Support

Ken Knobel Finance Data 

Warehouse

0

0

1

0

1

0

Microsoft Office 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

3

0

3

0

Microsoft Visio 0

0

1

0

1

0

None 0

0

10

0

10

0

Product Total 0

0

16

0

16

0

Tammy Black Adobe Reader 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft 

Windows XP 

0

0

1

0

1

0

None 0

0

24

14

24

14

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Operations 

Management 

0

0

3

0

3

0

PGP 0

0

1

0

1

0

Sex Offender 

Notification and 

0

0

1

0

1

0
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Corrections

High Low FCR Total

Corrections Metro C Desktop 

Support

Tammy Black ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

34

14

34

14

Troy Buchanan Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft Word 0

0

1

0

1

0

None 0

0

33

2

33

2

VIACK video 

systems

0

0

1

0

1

0

Product Total 0

0

36

2

36

2

Assigned to Individual Total 0

0

117

20

117

20

Metro C Help 

Desk

Chris Olson Cisco 

AnyConnect VPN 

0

0

1

1

1

1

Microsoft Office 

Professional 2010

0

0

1

1

1

1

None 0

0

2

2

2

2

Offender Tracking 0

0

2

2

2

2

Utah Department 

of Corrections 

0

0

1

1

1

1

Product Total 0

0

7

7

7

7
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Corrections

High Low FCR Total

Corrections Metro C Help 

Desk

Cliff Jensen Cisco 

AnyConnect VPN 

0

0

1

1

1

1

FM1 0

0

1

1

1

1

Internet Explorer 0

0

24

24

24

24

Medical Tracking 0

0

1

0

1

0

Microsoft Office 0

0

1

1

1

1

Microsoft Office 

Professional 2010

0

0

13

13

13

13

Microsoft Word 0

0

1

1

1

1

None 0

0

25

25

25

25

Novell Client for 

32-bit Windows

0

0

39

39

39

39

Novell 

GroupWise

0

0

1

1

1

1

Offender Tracking 0

0

8

7

8

7

Operations 

Management 

0

0

1

1

1

1

Utah Department 

of Corrections 

0

0

5

5

5

5

ZENworks for 

Desktops

0

0

26

25

26

25
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Corrections

High Low FCR Total

Corrections Metro C Help 

Desk

Cliff Jensen Product Total 0

0

147

144

147

144

Reed Stohel Adobe Acrobat 0

0

1

1

1

1

Adobe Reader 0

0

1

1

1

1

Inmate Phones 0

0

2

2

2

2

Internet Explorer 0

0

7

7

7

7

Microsoft Excel 0

0

3

2

3

2

Microsoft Office 0

0

1

1

1

1

Microsoft 

Windows XP 

0

0

1

1

1

1

Navision Offender 

and Recipient 

0

0

3

3

3

3

None 0

0

35

30

35

30

Novell Client for 

32-bit Windows

0

0

33

32

33

32

Novell 

GroupWise

0

0

4

4

4

4

PGP 0

0

1

1

1

1

Utah Department 

of Corrections 

0

0

1

1

1

1
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Corrections

High Low FCR Total

Corrections Metro C Help 

Desk

Reed Stohel ZENworks for 

Desktops

0

0

5

5

5

5

Product Total 0

0

98

91

98

91

Ross Owen Inmate Phones 0

0

1

1

1

1

Internet Explorer 0

0

6

6

6

6

Medical Tracking 0

0

2

2

2

2

Microsoft Excel 0

0

2

2

2

2

Microsoft Office 

Word Viewer

0

0

1

1

1

1

Navision Offender 

and Recipient 

0

0

1

1

1

1

None 0

0

13

13

13

13

Novell Client for 

32-bit Windows

0

0

5

5

5

5

Novell 

GroupWise

0

0

5

5

5

5

Offender Tracking 0

0

5

3

5

3

Symantec 

AntiVirus

0

0

1

1

1

1

ZENworks for 

Desktops

0

0

1

1

1

1
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Corrections

High Low FCR Total

Corrections Metro C Help 

Desk

Ross Owen Product Total 0

0

43

41

43

41

Assigned to Individual Total 0

0

295

283

295

283

Metro C Hosting Dana McDonald Navision Offender 

and Recipient 

0

0

1

0

1

0

None 0

0

1

0

1

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

2

0

2

0

Network 

Operations

Robert Ryan None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Rural Central 

Desktop Support

Jessica Purcell None 0

0

6

6

6

6

Product Total 0

0

6

6

6

6

Paul Petersen Internet Explorer 0

0

1

1

1

1

Microsoft Office 

Professional 2010

0

0

3

0

3

0

None 0

0

11

7

11

7
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High Low FCR Total

Corrections Rural Central 

Desktop Support

Paul Petersen Novell Client for 

32-bit Windows

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

1

1

1

1

Product Total 0

0

17

9

17

9

Ron LeBaron Microsoft Office 

Professional 2010

0

0

1

0

1

0

None 0

0

12

9

12

9

Product Total 0

0

13

9

13

9

Todd Hardy None 0

0

2

1

2

1

Product Total 0

0

2

1

2

1

Assigned to Individual Total 0

0

38

25

38

25

Rural North 

Desktop Support

Kim Ratushniak Microsoft Office 

Professional 2010

0

0

2

2

2

2

None 0

0

5

5

5

5

Novell 

GroupWise

0

0

2

2

2

2

Offender Tracking 0

0

1

1

1

1

PGP 0

0

1

1

1

1
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Corrections

High Low FCR Total

Corrections Rural North 

Desktop Support

Kim Ratushniak Product Total 0

0

11

11

11

11

Ruston McKay None 0

0

12

12

12

12

Novell Client for 

32-bit Windows

0

0

3

3

3

3

Novell 

GroupWise

0

0

1

1

1

1

Product Total 0

0

16

16

16

16

Ryan Casey None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

28

28

28

28

Rural South 

Desktop Support

Cheri Oldham None 0

0

4

2

4

2

Product Total 0

0

4

2

4

2

Cole Gifford Microsoft 

Windows XP 

0

0

1

1

1

1

None 0

0

15

11

15

11

Symantec Ghost 0

0

1

1

1

1

ZENworks for 

Desktops

0

0

2

1

2

1
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Corrections

High Low FCR Total

Corrections Rural South 

Desktop Support

Cole Gifford Product Total 0

0

19

14

19

14

Doug Thornton None 0

0

3

1

3

1

Product Total 0

0

3

1

3

1

Joel Finlinson Microsoft 

Windows XP 

0

0

2

2

2

2

None 0

0

1

0

1

0

Product Total 0

0

3

2

3

2

Julie Christensen None 0

0

26

20

26

20

Offender Tracking 0

0

1

0

1

0

Product Total 0

0

27

20

27

20

Lance Nay None 0

0

2

2

2

2

Product Total 0

0

2

2

2

2

Ryan Bennett None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

60

41

60

41
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Corrections

High Low FCR Total

Corrections Storage Services Robert England None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Strategic 

Communications

Dennis Rogers None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Luis Larios None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

3

0

3

0

Voice Operations Britany Finlay Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Gail Christiansen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Kelly Johnson Telephone 0

0

1

1

1

1

Product Total 0

0

1

1

1

1
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High Low FCR Total

Corrections Voice Operations Leon Owen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

6

1

6

1

Voice/Data/WAN 

Services

Jana Gunnell Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Customer Company Total 1

0

573

406

574

406

Customer Company Total 1
0

573
406

574
406
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Corrections

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer 

Company

Assigned Group Assigned to 

Individual

Product High Low MIR Total

Corrections Application 

Services

Bill Felt ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Danielle Hood None 1

1

3

2

4

3

Product Total 1

1

3

2

4

3

Dustin Crump BlackBerry 

Enterprise Server

0

0

1

0

1

0

Droid 0

0

1

0

1

0

Novell 

GroupWise

0

0

3

1

3

1

Product Total 0

0

5

1

5

1

Paul Lundell Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 1

1

10

3

11

4
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High Low MIR Total

Corrections Billing Sara Brown None 0

0

2

2

2

2

Product Total 0

0

2

2

2

2

Assigned to Individual Total 0

0

2

2

2

2

Campus 

Networking

Tim King None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

1

1

1

1

Help Desk Eileen Dubach None 0

0

2

0

2

0

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Julie VanBeekum State Payroll 

Time Entry 

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

4

0

4

0

Metro A Help 

Desk

Cindy Schroeder None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Metro A Help 

Desk

Liz Evans None 0

0

1

0

1

0

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Assigned to Individual Total 0

0

4

0

4

0

Metro C Desktop 

Support

Chad D Fowers Microsoft Office 0

0

1

0

1

0

None 0

0

16

0

16

0

State Payroll 

Time Entry 

0

0

1

0

1

0

Product Total 0

0

18

0

18

0

Ed Radke Microsoft Office 0

0

1

0

1

0

None 0

0

9

0

9

0

State Payroll 

Time Entry 

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

2

0

2

0

Product Total 0

0

13

0

13

0
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High Low MIR Total

Corrections Metro C Desktop 

Support

Ken Knobel Finance Data 

Warehouse

0

0

1

0

1

0

Microsoft Office 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

3

0

3

0

Microsoft Visio 0

0

1

0

1

0

None 0

0

10

0

10

0

Product Total 0

0

16

0

16

0

Tammy Black Adobe Reader 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft 

Windows XP 

0

0

1

0

1

0

None 0

0

24

1

24

1

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Operations 

Management 

0

0

3

0

3

0

PGP 0

0

1

0

1

0

Sex Offender 

Notification and 

0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Metro C Desktop 

Support

Tammy Black ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

34

1

34

1

Troy Buchanan Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft Word 0

0

1

0

1

0

None 0

0

33

1

33

1

VIACK video 

systems

0

0

1

0

1

0

Product Total 0

0

36

1

36

1

Assigned to Individual Total 0

0

117

2

117

2

Metro C Help 

Desk

Chris Olson Cisco 

AnyConnect VPN 

0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

1

0

None 0

0

2

0

2

0

Offender Tracking 0

0

2

0

2

0

Utah Department 

of Corrections 

0

0

1

0

1

0

Product Total 0

0

7

0

7

0

Page 307 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

High Low MIR Total

Corrections Metro C Help 

Desk

Cliff Jensen Cisco 

AnyConnect VPN 

0

0

1

0

1

0

FM1 0

0

1

0

1

0

Internet Explorer 0

0

24

0

24

0

Medical Tracking 0

0

1

0

1

0

Microsoft Office 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

13

0

13

0

Microsoft Word 0

0

1

0

1

0

None 0

0

25

0

25

0

Novell Client for 

32-bit Windows

0

0

39

0

39

0

Novell 

GroupWise

0

0

1

0

1

0

Offender Tracking 0

0

8

0

8

0

Operations 

Management 

0

0

1

0

1

0

Utah Department 

of Corrections 

0

0

5

1

5

1

ZENworks for 

Desktops

0

0

26

0

26

0
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Corrections

High Low MIR Total

Corrections Metro C Help 

Desk

Cliff Jensen Product Total 0

0

147

1

147

1

Reed Stohel Adobe Acrobat 0

0

1

0

1

0

Adobe Reader 0

0

1

0

1

0

Inmate Phones 0

0

2

0

2

0

Internet Explorer 0

0

7

0

7

0

Microsoft Excel 0

0

3

0

3

0

Microsoft Office 0

0

1

0

1

0

Microsoft 

Windows XP 

0

0

1

0

1

0

Navision Offender 

and Recipient 

0

0

3

0

3

0

None 0

0

35

0

35

0

Novell Client for 

32-bit Windows

0

0

33

0

33

0

Novell 

GroupWise

0

0

4

0

4

0

PGP 0

0

1

0

1

0

Utah Department 

of Corrections 

0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Metro C Help 

Desk

Reed Stohel ZENworks for 

Desktops

0

0

5

0

5

0

Product Total 0

0

98

0

98

0

Ross Owen Inmate Phones 0

0

1

0

1

0

Internet Explorer 0

0

6

0

6

0

Medical Tracking 0

0

2

0

2

0

Microsoft Excel 0

0

2

0

2

0

Microsoft Office 

Word Viewer

0

0

1

0

1

0

Navision Offender 

and Recipient 

0

0

1

0

1

0

None 0

0

13

0

13

0

Novell Client for 

32-bit Windows

0

0

5

0

5

0

Novell 

GroupWise

0

0

5

0

5

0

Offender Tracking 0

0

5

1

5

1

Symantec 

AntiVirus

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Metro C Help 

Desk

Ross Owen Product Total 0

0

43

1

43

1

Assigned to Individual Total 0

0

295

2

295

2

Metro C Hosting Dana McDonald Navision Offender 

and Recipient 

0

0

1

0

1

0

None 0

0

1

0

1

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

2

0

2

0

Network 

Operations

Robert Ryan None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

1

1

1

1

Rural Central 

Desktop Support

Jessica Purcell None 0

0

6

0

6

0

Product Total 0

0

6

0

6

0

Paul Petersen Internet Explorer 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

3

0

3

0

None 0

0

11

0

11

0
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Corrections

High Low MIR Total

Corrections Rural Central 

Desktop Support

Paul Petersen Novell Client for 

32-bit Windows

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

17

0

17

0

Ron LeBaron Microsoft Office 

Professional 2010

0

0

1

0

1

0

None 0

0

12

0

12

0

Product Total 0

0

13

0

13

0

Todd Hardy None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

38

0

38

0

Rural North 

Desktop Support

Kim Ratushniak Microsoft Office 

Professional 2010

0

0

2

0

2

0

None 0

0

5

0

5

0

Novell 

GroupWise

0

0

2

0

2

0

Offender Tracking 0

0

1

0

1

0

PGP 0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Rural North 

Desktop Support

Kim Ratushniak Product Total 0

0

11

0

11

0

Ruston McKay None 0

0

12

0

12

0

Novell Client for 

32-bit Windows

0

0

3

0

3

0

Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

16

0

16

0

Ryan Casey None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

28

0

28

0

Rural South 

Desktop Support

Cheri Oldham None 0

0

4

1

4

1

Product Total 0

0

4

1

4

1

Cole Gifford Microsoft 

Windows XP 

0

0

1

0

1

0

None 0

0

15

1

15

1

Symantec Ghost 0

0

1

0

1

0

ZENworks for 

Desktops

0

0

2

0

2

0
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Corrections

High Low MIR Total

Corrections Rural South 

Desktop Support

Cole Gifford Product Total 0

0

19

1

19

1

Doug Thornton None 0

0

3

0

3

0

Product Total 0

0

3

0

3

0

Joel Finlinson Microsoft 

Windows XP 

0

0

2

0

2

0

None 0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Julie Christensen None 0

0

26

1

26

1

Offender Tracking 0

0

1

0

1

0

Product Total 0

0

27

1

27

1

Lance Nay None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Ryan Bennett None 0

0

2

1

2

1

Product Total 0

0

2

1

2

1

Assigned to Individual Total 0

0

60

4

60

4

Page 314 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

High Low MIR Total

Corrections Storage Services Robert England None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Strategic 

Communications

Dennis Rogers None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Luis Larios None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

3

0

3

0

Voice Operations Britany Finlay Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Gail Christiansen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Kelly Johnson Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0
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Corrections

High Low MIR Total

Corrections Voice Operations Leon Owen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

6

0

6

0

Voice/Data/WAN 

Services

Jana Gunnell Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Customer Company Total 1

1

573

15

574

16

Customer Company Total 1
1

573
15

574
16
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Corrections

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low ATTIR Total

Corrections Application 

Services

Bill Felt ZENworks for 

Desktops

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00

Danielle Hood None 1

1.04

3

1.97

4

1.74

Product Total 1

1.04

3

1.97

4

1.74

Dustin Crump BlackBerry 

Enterprise Server

0

0.00

1

0.51

1

0.51

Droid 0

0.00

1

0.15

1

0.15

Novell 

GroupWise

0

0.00

3

0.93

3

0.93

Product Total 0

0.00

5

0.69

5

0.69

Paul Lundell Novell 

GroupWise

0

0.00

1

0.91

1

0.91

Product Total 0

0.00

1

0.91

1

0.91

Assigned to Individual Total 1

1.04

10

1.03

11

1.03

Customer 

Company

Assigned Group Assigned to 

Individual

Product
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Corrections

High Low ATTIR Total

Corrections Billing Sara Brown None 0

0.00

2

4.78

2

4.78

Product Total 0

0.00

2

4.78

2

4.78

Assigned to Individual Total 0

0.00

2

4.78

2

4.78

Campus 

Networking

Tim King None 0

0.00

1

6.21

1

6.21

Product Total 0

0.00

1

6.21

1

6.21

Assigned to Individual Total 0

0.00

1

6.21

1

6.21

Help Desk Eileen Dubach None 0

0.00

2

0.46

2

0.46

Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

3

0.31

3

0.31

Julie VanBeekum State Payroll 

Time Entry 

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00

Assigned to Individual Total 0

0.00

4

0.23

4

0.23

Metro A Help 

Desk

Cindy Schroeder None 0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00
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Corrections

High Low ATTIR Total

Corrections Metro A Help 

Desk

Liz Evans None 0

0.00

1

0.00

1

0.00

Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

Novell 

GroupWise

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

3

0.00

3

0.00

Assigned to Individual Total 0

0.00

4

0.00

4

0.00

Metro C Desktop 

Support

Chad D Fowers Microsoft Office 0

0.00

1

0.35

1

0.35

None 0

0.00

16

0.08

16

0.08

State Payroll 

Time Entry 

0

0.00

1

0.14

1

0.14

Product Total 0

0.00

18

0.10

18

0.10

Ed Radke Microsoft Office 0

0.00

1

0.39

1

0.39

None 0

0.00

9

0.06

9

0.06

State Payroll 

Time Entry 

0

0.00

1

0.14

1

0.14

ZENworks for 

Desktops

0

0.00

2

0.54

2

0.54

Product Total 0

0.00

13

0.16

13

0.16
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Corrections

High Low ATTIR Total

Corrections Metro C Desktop 

Support

Ken Knobel Finance Data 

Warehouse

0

0.00

1

0.08

1

0.08

Microsoft Office 0

0.00

1

0.52

1

0.52

Microsoft Office 

Professional 2010

0

0.00

3

0.08

3

0.08

Microsoft Visio 0

0.00

1

0.17

1

0.17

None 0

0.00

10

0.16

10

0.16

Product Total 0

0.00

16

0.16

16

0.16

Tammy Black Adobe Reader 0

0.00

1

0.03

1

0.03

Microsoft Office 

Professional 2010

0

0.00

1

0.83

1

0.83

Microsoft 

Windows XP 

0

0.00

1

0.00

1

0.00

None 0

0.00

24

0.15

24

0.15

Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

Operations 

Management 

0

0.00

3

0.31

3

0.31

PGP 0

0.00

1

0.73

1

0.73

Sex Offender 

Notification and 

0

0.00

1

0.07

1

0.07
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Corrections

High Low ATTIR Total

Corrections Metro C Desktop 

Support

Tammy Black ZENworks for 

Desktops

0

0.00

1

0.58

1

0.58

Product Total 0

0.00

34

0.20

34

0.20

Troy Buchanan Microsoft Office 

Professional 2010

0

0.00

1

0.13

1

0.13

Microsoft Word 0

0.00

1

0.09

1

0.09

None 0

0.00

33

0.17

33

0.17

VIACK video 

systems

0

0.00

1

0.23

1

0.23

Product Total 0

0.00

36

0.17

36

0.17

Assigned to Individual Total 0

0.00

117

0.17

117

0.17

Metro C Help 

Desk

Chris Olson Cisco 

AnyConnect VPN 

0

0.00

1

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

1

0.00

1

0.00

None 0

0.00

2

0.00

2

0.00

Offender Tracking 0

0.00

2

0.00

2

0.00

Utah Department 

of Corrections 

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

7

0.00

7

0.00
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High Low ATTIR Total

Corrections Metro C Help 

Desk

Cliff Jensen Cisco 

AnyConnect VPN 

0

0.00

1

0.00

1

0.00

FM1 0

0.00

1

0.00

1

0.00

Internet Explorer 0

0.00

24

0.00

24

0.00

Medical Tracking 0

0.00

1

0.89

1

0.89

Microsoft Office 0

0.00

1

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

13

0.00

13

0.00

Microsoft Word 0

0.00

1

0.00

1

0.00

None 0

0.00

25

0.00

25

0.00

Novell Client for 

32-bit Windows

0

0.00

39

0.00

39

0.00

Novell 

GroupWise

0

0.00

1

0.00

1

0.00

Offender Tracking 0

0.00

8

0.00

8

0.00

Operations 

Management 

0

0.00

1

0.00

1

0.00

Utah Department 

of Corrections 

0

0.00

5

0.88

5

0.88

ZENworks for 

Desktops

0

0.00

26

0.01

26

0.01
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High Low ATTIR Total

Corrections Metro C Help 

Desk

Cliff Jensen Product Total 0

0.00

147

0.04

147

0.04

Reed Stohel Adobe Acrobat 0

0.00

1

0.00

1

0.00

Adobe Reader 0

0.00

1

0.00

1

0.00

Inmate Phones 0

0.00

2

0.00

2

0.00

Internet Explorer 0

0.00

7

0.00

7

0.00

Microsoft Excel 0

0.00

3

0.00

3

0.00

Microsoft Office 0

0.00

1

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

1

0.00

Navision Offender 

and Recipient 

0

0.00

3

0.00

3

0.00

None 0

0.00

35

0.06

35

0.06

Novell Client for 

32-bit Windows

0

0.00

33

0.02

33

0.02

Novell 

GroupWise

0

0.00

4

0.00

4

0.00

PGP 0

0.00

1

0.00

1

0.00

Utah Department 

of Corrections 

0

0.00

1

0.00

1

0.00
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High Low ATTIR Total

Corrections Metro C Help 

Desk

Reed Stohel ZENworks for 

Desktops

0

0.00

5

0.00

5

0.00

Product Total 0

0.00

98

0.03

98

0.03

Ross Owen Inmate Phones 0

0.00

1

0.00

1

0.00

Internet Explorer 0

0.00

6

0.00

6

0.00

Medical Tracking 0

0.00

2

0.00

2

0.00

Microsoft Excel 0

0.00

2

0.04

2

0.04

Microsoft Office 

Word Viewer

0

0.00

1

0.00

1

0.00

Navision Offender 

and Recipient 

0

0.00

1

0.00

1

0.00

None 0

0.00

13

0.01

13

0.01

Novell Client for 

32-bit Windows

0

0.00

5

0.00

5

0.00

Novell 

GroupWise

0

0.00

5

0.00

5

0.00

Offender Tracking 0

0.00

5

0.26

5

0.26

Symantec 

AntiVirus

0

0.00

1

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

1

0.00

1

0.00

Page 324 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

High Low ATTIR Total

Corrections Metro C Help 

Desk

Ross Owen Product Total 0

0.00

43

0.03

43

0.03

Assigned to Individual Total 0

0.00

295

0.03

295

0.03

Metro C Hosting Dana McDonald Navision Offender 

and Recipient 

0

0.00

1

0.12

1

0.12

None 0

0.00

1

0.00

1

0.00

Product Total 0

0.00

2

0.06

2

0.06

Assigned to Individual Total 0

0.00

2

0.06

2

0.06

Network 

Operations

Robert Ryan None 0

0.00

1

5.87

1

5.87

Product Total 0

0.00

1

5.87

1

5.87

Assigned to Individual Total 0

0.00

1

5.87

1

5.87

Rural Central 

Desktop Support

Jessica Purcell None 0

0.00

6

0.00

6

0.00

Product Total 0

0.00

6

0.00

6

0.00

Paul Petersen Internet Explorer 0

0.00

1

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

3

0.00

3

0.00

None 0

0.00

11

0.00

11

0.00
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High Low ATTIR Total

Corrections Rural Central 

Desktop Support

Paul Petersen Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

17

0.00

17

0.00

Ron LeBaron Microsoft Office 

Professional 2010

0

0.00

1

0.02

1

0.02

None 0

0.00

12

0.00

12

0.00

Product Total 0

0.00

13

0.00

13

0.00

Todd Hardy None 0

0.00

2

0.00

2

0.00

Product Total 0

0.00

2

0.00

2

0.00

Assigned to Individual Total 0

0.00

38

0.00

38

0.00

Rural North 

Desktop Support

Kim Ratushniak Microsoft Office 

Professional 2010

0

0.00

2

0.15

2

0.15

None 0

0.00

5

0.10

5

0.10

Novell 

GroupWise

0

0.00

2

0.00

2

0.00

Offender Tracking 0

0.00

1

0.00

1

0.00

PGP 0

0.00

1

0.00

1

0.00
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High Low ATTIR Total

Corrections Rural North 

Desktop Support

Kim Ratushniak Product Total 0

0.00

11

0.07

11

0.07

Ruston McKay None 0

0.00

12

0.00

12

0.00

Novell Client for 

32-bit Windows

0

0.00

3

0.00

3

0.00

Novell 

GroupWise

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

16

0.00

16

0.00

Ryan Casey None 0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00

Assigned to Individual Total 0

0.00

28

0.03

28

0.03

Rural South 

Desktop Support

Cheri Oldham None 0

0.00

4

0.45

4

0.45

Product Total 0

0.00

4

0.45

4

0.45

Cole Gifford Microsoft 

Windows XP 

0

0.00

1

0.00

1

0.00

None 0

0.00

15

0.29

15

0.29

Symantec Ghost 0

0.00

1

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

2

0.08

2

0.08
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High Low ATTIR Total

Corrections Rural South 

Desktop Support

Cole Gifford Product Total 0

0.00

19

0.24

19

0.24

Doug Thornton None 0

0.00

3

0.42

3

0.42

Product Total 0

0.00

3

0.42

3

0.42

Joel Finlinson Microsoft 

Windows XP 

0

0.00

2

0.00

2

0.00

None 0

0.00

1

0.21

1

0.21

Product Total 0

0.00

3

0.07

3

0.07

Julie Christensen None 0

0.00

26

0.08

26

0.08

Offender Tracking 0

0.00

1

0.06

1

0.06

Product Total 0

0.00

27

0.08

27

0.08

Lance Nay None 0

0.00

2

0.00

2

0.00

Product Total 0

0.00

2

0.00

2

0.00

Ryan Bennett None 0

0.00

2

0.73

2

0.73

Product Total 0

0.00

2

0.73

2

0.73

Assigned to Individual Total 0

0.00

60

0.19

60

0.19
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Corrections

High Low ATTIR Total

Corrections Storage Services Robert England None 0

0.00

1

0.08

1

0.08

Product Total 0

0.00

1

0.08

1

0.08

Assigned to Individual Total 0

0.00

1

0.08

1

0.08

Strategic 

Communications

Dennis Rogers None 0

0.00

2

0.35

2

0.35

Product Total 0

0.00

2

0.35

2

0.35

Luis Larios None 0

0.00

1

0.83

1

0.83

Product Total 0

0.00

1

0.83

1

0.83

Assigned to Individual Total 0

0.00

3

0.51

3

0.51

Voice Operations Britany Finlay Telephone 0

0.00

1

0.43

1

0.43

Product Total 0

0.00

1

0.43

1

0.43

Gail Christiansen Telephone 0

0.00

1

0.35

1

0.35

Product Total 0

0.00

1

0.35

1

0.35

Kelly Johnson Telephone 0

0.00

1

0.10

1

0.10

Product Total 0

0.00

1

0.10

1

0.10
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High Low ATTIR Total

Corrections Voice Operations Leon Owen Telephone 0

0.00

1

0.43

1

0.43

Product Total 0

0.00

1

0.43

1

0.43

Romanza 

Hamblin

Telephone 0

0.00

1

0.43

1

0.43

Product Total 0

0.00

1

0.43

1

0.43

Romanza 

Hamblin 

Sorensen

Telephone 0

0.00

1

0.20

1

0.20

Product Total 0

0.00

1

0.20

1

0.20

Assigned to Individual Total 0

0.00

6

0.32

6

0.32

Voice/Data/WAN 

Services

Jana Gunnell Telephone 0

0.00

1

0.40

1

0.40

Product Total 0

0.00

1

0.40

1

0.40

Assigned to Individual Total 0

0.00

1

0.40

1

0.40

Assigned Group Total 1

1.04

573

0.14

574

0.14

Customer Company Total 1
1.04

573
0.14

574
0.14
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Corrections

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer 

Company

Assigned Group Assigned to 

Individual

Product
High Low MR Total

Corrections Application 

Services

Bill Felt ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Danielle Hood None 1

0

3

1

4

1

Product Total 1

0

3

1

4

1

Dustin Crump BlackBerry 

Enterprise Server

0

0

1

0

1

0

Droid 0

0

1

0

1

0

Novell 

GroupWise

0

0

3

0

3

0

Product Total 0

0

5

0

5

0

Paul Lundell Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 1

0

10

1

11

1
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High Low MR Total

Corrections Billing Sara Brown None 0

0

2

1

2

1

Product Total 0

0

2

1

2

1

Assigned to Individual Total 0

0

2

1

2

1

Campus 

Networking

Tim King None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

1

1

1

1

Help Desk Eileen Dubach None 0

0

2

0

2

0

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Julie VanBeekum State Payroll 

Time Entry 

0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

4

0

4

0

Metro A Help 

Desk

Cindy Schroeder None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0
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High Low MR Total

Corrections Metro A Help 

Desk

Liz Evans None 0

0

1

0

1

0

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Assigned to Individual Total 0

0

4

0

4

0

Metro C Desktop 

Support

Chad D Fowers Microsoft Office 0

0

1

0

1

0

None 0

0

16

0

16

0

State Payroll 

Time Entry 

0

0

1

1

1

1

Product Total 0

0

18

1

18

1

Ed Radke Microsoft Office 0

0

1

0

1

0

None 0

0

9

1

9

1

State Payroll 

Time Entry 

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

2

0

2

0

Product Total 0

0

13

1

13

1
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High Low MR Total

Corrections Metro C Desktop 

Support

Ken Knobel Finance Data 

Warehouse

0

0

1

0

1

0

Microsoft Office 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

3

0

3

0

Microsoft Visio 0

0

1

0

1

0

None 0

0

10

1

10

1

Product Total 0

0

16

1

16

1

Tammy Black Adobe Reader 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft 

Windows XP 

0

0

1

0

1

0

None 0

0

24

1

24

1

Novell Client for 

32-bit Windows

0

0

1

0

1

0

Operations 

Management 

0

0

3

1

3

1

PGP 0

0

1

0

1

0

Sex Offender 

Notification and 

0

0

1

0

1

0
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High Low MR Total

Corrections Metro C Desktop 

Support

Tammy Black ZENworks for 

Desktops

0

0

1

1

1

1

Product Total 0

0

34

3

34

3

Troy Buchanan Microsoft Office 

Professional 2010

0

0

1

0

1

0

Microsoft Word 0

0

1

0

1

0

None 0

0

33

0

33

0

VIACK video 

systems

0

0

1

0

1

0

Product Total 0

0

36

0

36

0

Assigned to Individual Total 0

0

117

6

117

6

Metro C Help 

Desk

Chris Olson Cisco 

AnyConnect VPN 

0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

1

0

1

0

None 0

0

2

0

2

0

Offender Tracking 0

0

2

0

2

0

Utah Department 

of Corrections 

0

0

1

0

1

0

Product Total 0

0

7

0

7

0
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High Low MR Total

Corrections Metro C Help 

Desk

Cliff Jensen Cisco 

AnyConnect VPN 

0

0

1

0

1

0

FM1 0

0

1

0

1

0

Internet Explorer 0

0

24

0

24

0

Medical Tracking 0

0

1

0

1

0

Microsoft Office 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

13

0

13

0

Microsoft Word 0

0

1

0

1

0

None 0

0

25

0

25

0

Novell Client for 

32-bit Windows

0

0

39

0

39

0

Novell 

GroupWise

0

0

1

0

1

0

Offender Tracking 0

0

8

0

8

0

Operations 

Management 

0

0

1

0

1

0

Utah Department 

of Corrections 

0

0

5

0

5

0

ZENworks for 

Desktops

0

0

26

0

26

0
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High Low MR Total

Corrections Metro C Help 

Desk

Cliff Jensen Product Total 0

0

147

0

147

0

Reed Stohel Adobe Acrobat 0

0

1

0

1

0

Adobe Reader 0

0

1

0

1

0

Inmate Phones 0

0

2

0

2

0

Internet Explorer 0

0

7

0

7

0

Microsoft Excel 0

0

3

0

3

0

Microsoft Office 0

0

1

0

1

0

Microsoft 

Windows XP 

0

0

1

0

1

0

Navision Offender 

and Recipient 

0

0

3

0

3

0

None 0

0

35

0

35

0

Novell Client for 

32-bit Windows

0

0

33

0

33

0

Novell 

GroupWise

0

0

4

0

4

0

PGP 0

0

1

0

1

0

Utah Department 

of Corrections 

0

0

1

0

1

0
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High Low MR Total

Corrections Metro C Help 

Desk

Reed Stohel ZENworks for 

Desktops

0

0

5

0

5

0

Product Total 0

0

98

0

98

0

Ross Owen Inmate Phones 0

0

1

0

1

0

Internet Explorer 0

0

6

0

6

0

Medical Tracking 0

0

2

0

2

0

Microsoft Excel 0

0

2

0

2

0

Microsoft Office 

Word Viewer

0

0

1

0

1

0

Navision Offender 

and Recipient 

0

0

1

0

1

0

None 0

0

13

0

13

0

Novell Client for 

32-bit Windows

0

0

5

0

5

0

Novell 

GroupWise

0

0

5

0

5

0

Offender Tracking 0

0

5

0

5

0

Symantec 

AntiVirus

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

1

0

1

0
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High Low MR Total

Corrections Metro C Help 

Desk

Ross Owen Product Total 0

0

43

0

43

0

Assigned to Individual Total 0

0

295

0

295

0

Metro C Hosting Dana McDonald Navision Offender 

and Recipient 

0

0

1

0

1

0

None 0

0

1

0

1

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

2

0

2

0

Network 

Operations

Robert Ryan None 0

0

1

1

1

1

Product Total 0

0

1

1

1

1

Assigned to Individual Total 0

0

1

1

1

1

Rural Central 

Desktop Support

Jessica Purcell None 0

0

6

0

6

0

Product Total 0

0

6

0

6

0

Paul Petersen Internet Explorer 0

0

1

0

1

0

Microsoft Office 

Professional 2010

0

0

3

0

3

0

None 0

0

11

0

11

0
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High Low MR Total

Corrections Rural Central 

Desktop Support

Paul Petersen Novell Client for 

32-bit Windows

0

0

1

0

1

0

ZENworks for 

Desktops

0

0

1

0

1

0

Product Total 0

0

17

0

17

0

Ron LeBaron Microsoft Office 

Professional 2010

0

0

1

0

1

0

None 0

0

12

0

12

0

Product Total 0

0

13

0

13

0

Todd Hardy None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

38

0

38

0

Rural North 

Desktop Support

Kim Ratushniak Microsoft Office 

Professional 2010

0

0

2

0

2

0

None 0

0

5

0

5

0

Novell 

GroupWise

0

0

2

0

2

0

Offender Tracking 0

0

1

0

1

0

PGP 0

0

1

0

1

0
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High Low MR Total

Corrections Rural North 

Desktop Support

Kim Ratushniak Product Total 0

0

11

0

11

0

Ruston McKay None 0

0

12

0

12

0

Novell Client for 

32-bit Windows

0

0

3

0

3

0

Novell 

GroupWise

0

0

1

0

1

0

Product Total 0

0

16

0

16

0

Ryan Casey None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

28

0

28

0

Rural South 

Desktop Support

Cheri Oldham None 0

0

4

0

4

0

Product Total 0

0

4

0

4

0

Cole Gifford Microsoft 

Windows XP 

0

0

1

0

1

0

None 0

0

15

0

15

0

Symantec Ghost 0

0

1

0

1

0

ZENworks for 

Desktops

0

0

2

0

2

0
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High Low MR Total

Corrections Rural South 

Desktop Support

Cole Gifford Product Total 0

0

19

0

19

0

Doug Thornton None 0

0

3

0

3

0

Product Total 0

0

3

0

3

0

Joel Finlinson Microsoft 

Windows XP 

0

0

2

0

2

0

None 0

0

1

0

1

0

Product Total 0

0

3

0

3

0

Julie Christensen None 0

0

26

0

26

0

Offender Tracking 0

0

1

0

1

0

Product Total 0

0

27

0

27

0

Lance Nay None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Ryan Bennett None 0

0

2

0

2

0

Product Total 0

0

2

0

2

0

Assigned to Individual Total 0

0

60

0

60

0
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Corrections

High Low MR Total

Corrections Storage Services Robert England None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Strategic 

Communications

Dennis Rogers None 0

0

2

2

2

2

Product Total 0

0

2

2

2

2

Luis Larios None 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

3

2

3

2

Voice Operations Britany Finlay Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Gail Christiansen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Kelly Johnson Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0
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High Low MR Total

Corrections Voice Operations Leon Owen Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Romanza 

Hamblin 

Sorensen

Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

6

0

6

0

Voice/Data/WAN 

Services

Jana Gunnell Telephone 0

0

1

0

1

0

Product Total 0

0

1

0

1

0

Assigned to Individual Total 0

0

1

0

1

0

Assigned Group Total 1

0

573

12

574

12

Customer Company Total 1
0

573
12

574
12
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low ATTR Total

Corrections Application 

Services

Bill Felt ZENworks for 

Desktops

0

0.00

1

5.33

1

5.33

Product Total 0

0.00

1

5.33

1

5.33

Danielle Hood None 1

1.44

3

5.59

4

4.55

Product Total 1

1.44

3

5.59

4

4.55

Dustin Crump BlackBerry 

Enterprise Server

0

0.00

1

4.45

1

4.45

Droid 0

0.00

1

0.32

1

0.32

Novell 

GroupWise

0

0.00

3

2.19

3

2.19

Product Total 0

0.00

5

2.27

5

2.27

Paul Lundell Novell 

GroupWise

0

0.00

1

0.92

1

0.92

Product Total 0

0.00

1

0.92

1

0.92

Assigned to Individual Total 1

1.44

10

3.44

11

3.26

Customer Company Assigned Group Assigned to 

Individual

Product
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High Low ATTR Total

Corrections Billing Sara Brown None 0

0.00

2

5.98

2

5.98

Product Total 0

0.00

2

5.98

2

5.98

Assigned to Individual Total 0

0.00

2

5.98

2

5.98

Campus 

Networking

Tim King None 0

0.00

1

6.29

1

6.29

Product Total 0

0.00

1

6.29

1

6.29

Assigned to Individual Total 0

0.00

1

6.29

1

6.29

Help Desk Eileen Dubach None 0

0.00

2

0.64

2

0.64

Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

3

0.43

3

0.43

Julie VanBeekum State Payroll 

Time Entry 

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00

Assigned to Individual Total 0

0.00

4

0.32

4

0.32

Metro A Help 

Desk

Cindy Schroeder None 0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00
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High Low ATTR Total

Corrections Metro A Help 

Desk

Liz Evans None 0

0.00

1

0.00

1

0.00

Novell Client for 

32-bit Windows

0

0.00

1

0.00

1

0.00

Novell 

GroupWise

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

3

0.00

3

0.00

Assigned to Individual Total 0

0.00

4

0.00

4

0.00

Metro C Desktop 

Support

Chad D Fowers Microsoft Office 0

0.00

1

1.10

1

1.10

None 0

0.00

16

0.46

16

0.46

State Payroll 

Time Entry 

0

0.00

1

15.04

1

15.04

Product Total 0

0.00

18

1.31

18

1.31

Ed Radke Microsoft Office 0

0.00

1

0.39

1

0.39

None 0

0.00

9

3.72

9

3.72

State Payroll 

Time Entry 

0

0.00

1

1.72

1

1.72

ZENworks for 

Desktops

0

0.00

2

3.84

2

3.84

Product Total 0

0.00

13

3.33

13

3.33
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High Low ATTR Total

Corrections Metro C Desktop 

Support

Ken Knobel Finance Data 

Warehouse

0

0.00

1

2.00

1

2.00

Microsoft Office 0

0.00

1

0.52

1

0.52

Microsoft Office 

Professional 2010

0

0.00

3

1.25

3

1.25

Microsoft Visio 0

0.00

1

1.30

1

1.30

None 0

0.00

10

1.05

10

1.05

Product Total 0

0.00

16

1.13

16

1.13

Tammy Black Adobe Reader 0

0.00

1

0.35

1

0.35

Microsoft Office 

Professional 2010

0

0.00

1

0.83

1

0.83

Microsoft 

Windows XP 

0

0.00

1

5.02

1

5.02

None 0

0.00

24

0.64

24

0.64

Novell Client for 

32-bit Windows

0

0.00

1

5.01

1

5.01

Operations 

Management 

0

0.00

3

2.61

3

2.61

PGP 0

0.00

1

0.73

1

0.73

Sex Offender 

Notification and 

0

0.00

1

1.49

1

1.49
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Corrections

High Low ATTR Total

Corrections Metro C Desktop 

Support

Tammy Black ZENworks for 

Desktops

0

0.00

1

6.10

1

6.10

Product Total 0

0.00

34

1.28

34

1.28

Troy Buchanan Microsoft Office 

Professional 2010

0

0.00

1

3.15

1

3.15

Microsoft Word 0

0.00

1

1.47

1

1.47

None 0

0.00

33

1.69

33

1.69

VIACK video 

systems

0

0.00

1

0.96

1

0.96

Product Total 0

0.00

36

1.71

36

1.71

Assigned to Individual Total 0

0.00

117

1.62

117

1.62

Metro C Help 

Desk

Chris Olson Cisco 

AnyConnect VPN 

0

0.00

1

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

1

0.00

1

0.00

None 0

0.00

2

0.00

2

0.00

Offender Tracking 0

0.00

2

0.63

2

0.63

Utah Department 

of Corrections 

0

0.00

1

0.00

1

0.00

Product Total 0

0.00

7

0.18

7

0.18
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Corrections

High Low ATTR Total

Corrections Metro C Help 

Desk

Cliff Jensen Cisco 

AnyConnect VPN 

0

0.00

1

0.00

1

0.00

FM1 0

0.00

1

0.00

1

0.00

Internet Explorer 0

0.00

24

0.00

24

0.00

Medical Tracking 0

0.00

1

0.89

1

0.89

Microsoft Office 0

0.00

1

0.00

1

0.00

Microsoft Office 

Professional 2010

0

0.00

13

0.00

13

0.00

Microsoft Word 0

0.00

1

0.00

1

0.00

None 0

0.00

25

0.00

25

0.00

Novell Client for 

32-bit Windows

0

0.00

39

0.00

39

0.00

Novell 

GroupWise

0

0.00

1

0.00

1

0.00

Offender Tracking 0

0.00

8

0.00

8

0.00

Operations 

Management 

0

0.00

1

0.00

1

0.00

Utah Department 

of Corrections 

0

0.00

5

0.88

5

0.88

ZENworks for 

Desktops

0

0.00

26

0.01

26

0.01
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High Low ATTR Total

Corrections Metro C Help 

Desk

Cliff Jensen Product Total 0

0.00

147

0.04

147

0.04

Reed Stohel Adobe Acrobat 0

0.00

1

0.00

1

0.00

Adobe Reader 0

0.00

1

0.00

1

0.00

Inmate Phones 0

0.00

2

0.00

2

0.00

Internet Explorer 0

0.00

7

0.00

7

0.00

Microsoft Excel 0

0.00

3

0.00

3

0.00

Microsoft Office 0

0.00

1

0.00

1

0.00

Microsoft 

Windows XP 

0

0.00

1

0.00

1

0.00

Navision Offender 

and Recipient 

0

0.00

3

0.00

3

0.00

None 0

0.00

35

0.06

35

0.06

Novell Client for 

32-bit Windows

0

0.00

33

0.02

33

0.02

Novell 

GroupWise

0

0.00

4

0.00

4

0.00

PGP 0

0.00

1

0.00

1

0.00

Utah Department 

of Corrections 

0

0.00

1

0.00

1

0.00
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Corrections

High Low ATTR Total

Corrections Metro C Help 

Desk

Reed Stohel ZENworks for 

Desktops

0

0.00

5

0.00

5

0.00

Product Total 0

0.00

98

0.03

98

0.03

Ross Owen Inmate Phones 0

0.00

1 1

Internet Explorer 0

0.00

6

0.00

6

0.00

Medical Tracking 0

0.00

2

0.00

2

0.00

Microsoft Excel 0

0.00

2

0.08

2

0.08

Microsoft Office 

Word Viewer

0

0.00

1

0.00

1

0.00

Navision Offender 

and Recipient 

0

0.00

1 1

None 0

0.00

13

0.26

13

0.26

Novell Client for 

32-bit Windows

0

0.00

5

0.00

5

0.00

Novell 

GroupWise

0

0.00

5

0.00

5

0.00

Offender Tracking 0

0.00

5

0.27

5

0.27

Symantec 

AntiVirus

0

0.00

1

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

1

5.64

1

5.64
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Corrections Metro C Help 

Desk

Ross Owen Product Total 0

0.00

43

0.27

43

0.27

Assigned to Individual Total 0

0.00

295

0.07

295

0.07

Metro C Hosting Dana McDonald Navision Offender 

and Recipient 

0

0.00

1

0.19

1

0.19

None 0

0.00

1

0.11

1

0.11

Product Total 0

0.00

2

0.15

2

0.15

Assigned to Individual Total 0

0.00

2

0.15

2

0.15

Network 

Operations

Robert Ryan None 0

0.00

1

6.50

1

6.50

Product Total 0

0.00

1

6.50

1

6.50

Assigned to Individual Total 0

0.00

1

6.50

1

6.50

Rural Central 

Desktop Support

Jessica Purcell None 0

0.00

6

0.00

6

0.00

Product Total 0

0.00

6

0.00

6

0.00

Paul Petersen Internet Explorer 0

0.00

1

1.13

1

1.13

Microsoft Office 

Professional 2010

0

0.00

3

0.85

3

0.85

None 0

0.00

11

2.24

11

2.24
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High Low ATTR Total

Corrections Rural Central 

Desktop Support

Paul Petersen Novell Client for 

32-bit Windows

0

0.00

1

2.28

1

2.28

ZENworks for 

Desktops

0

0.00

1

0.46

1

0.46

Product Total 0

0.00

17

1.82

17

1.82

Ron LeBaron Microsoft Office 

Professional 2010

0

0.00

1

0.02

1

0.02

None 0

0.00

12

0.01

12

0.01

Product Total 0

0.00

13

0.01

13

0.01

Todd Hardy None 0

0.00

2

2.96

2

2.96

Product Total 0

0.00

2

2.96

2

2.96

Assigned to Individual Total 0

0.00

38

0.97

38

0.97

Rural North 

Desktop Support

Kim Ratushniak Microsoft Office 

Professional 2010

0

0.00

2

1.25

2

1.25

None 0

0.00

5

0.12

5

0.12

Novell 

GroupWise

0

0.00

2

0.00

2

0.00

Offender Tracking 0

0.00

1

0.00

1

0.00

PGP 0

0.00

1

0.07

1

0.07
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Corrections Rural North 

Desktop Support

Kim Ratushniak Product Total 0

0.00

11

0.29

11

0.29

Ruston McKay None 0

0.00

12

0.32

12

0.32

Novell Client for 

32-bit Windows

0

0.00

3

0.21

3

0.21

Novell 

GroupWise

0

0.00

1 1

Product Total 0

0.00

16

0.30

16

0.30

Ryan Casey None 0

0.00

1

0.00

1

0.00

Product Total 0

0.00

1

0.00

1

0.00

Assigned to Individual Total 0

0.00

28

0.28

28

0.28

Rural South 

Desktop Support

Cheri Oldham None 0

0.00

4

0.90

4

0.90

Product Total 0

0.00

4

0.90

4

0.90

Cole Gifford Microsoft 

Windows XP 

0

0.00

1

0.00

1

0.00

None 0

0.00

15

0.29

15

0.29

Symantec Ghost 0

0.00

1

0.00

1

0.00

ZENworks for 

Desktops

0

0.00

2

0.08

2

0.08
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Corrections Rural South 

Desktop Support

Cole Gifford Product Total 0

0.00

19

0.24

19

0.24

Doug Thornton None 0

0.00

3

0.42

3

0.42

Product Total 0

0.00

3

0.42

3

0.42

Joel Finlinson Microsoft 

Windows XP 

0

0.00

2

0.00

2

0.00

None 0

0.00

1

0.21

1

0.21

Product Total 0

0.00

3

0.07

3

0.07

Julie Christensen None 0

0.00

26

0.12

26

0.12

Offender Tracking 0

0.00

1

0.18

1

0.18

Product Total 0

0.00

27

0.12

27

0.12

Lance Nay None 0

0.00

2

0.00

2

0.00

Product Total 0

0.00

2

0.00

2

0.00

Ryan Bennett None 0

0.00

2

0.91

2

0.91

Product Total 0

0.00

2

0.91

2

0.91

Assigned to Individual Total 0

0.00

60

0.23

60

0.23
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High Low ATTR Total

Corrections Storage Services Robert England None 0

0.00

1

0.08

1

0.08

Product Total 0

0.00

1

0.08

1

0.08

Assigned to Individual Total 0

0.00

1

0.08

1

0.08

Strategic 

Communications

Dennis Rogers None 0

0.00

2

19.55

2

19.55

Product Total 0

0.00

2

19.55

2

19.55

Luis Larios None 0

0.00

1

4.10

1

4.10

Product Total 0

0.00

1

4.10

1

4.10

Assigned to Individual Total 0

0.00

3

14.40

3

14.40

Voice Operations Britany Finlay Telephone 0

0.00

1

0.43

1

0.43

Product Total 0

0.00

1

0.43

1

0.43

Gail Christiansen Telephone 0

0.00

1

0.35

1

0.35

Product Total 0

0.00

1

0.35

1

0.35

Kelly Johnson Telephone 0

0.00

1

1.05

1

1.05

Product Total 0

0.00

1

1.05

1

1.05
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Corrections Voice Operations Leon Owen Telephone 0

0.00

1

1.56

1

1.56

Product Total 0

0.00

1

1.56

1

1.56

Romanza 

Hamblin

Telephone 0

0.00

1

0.43

1

0.43

Product Total 0

0.00

1

0.43

1

0.43

Romanza 

Hamblin 

Sorensen

Telephone 0

0.00

1

0.94

1

0.94

Product Total 0

0.00

1

0.94

1

0.94

Assigned to Individual Total 0

0.00

6

0.79

6

0.79

Voice/Data/WAN 

Services

Jana Gunnell Telephone 0

0.00

1

0.40

1

0.40

Product Total 0

0.00

1

0.40

1

0.40

Assigned to Individual Total 0

0.00

1

0.40

1

0.40

Assigned Group Total 1

1.44

573

0.67

574

0.67

Customer Company Total 1
1.44

573
0.67

574
0.67
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Detail

Mobile Devices Error NoneINC000000446568 Yes  4.05TIR Missed:Steve Yeates

LowCorrectionsApplication Services Yes  14.23TTR Missed:Danielle Hood Closed

None None NoneINC000000452946 No  0.03TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Desktop Support No  0.03TTR Missed:Tammy Black Closed

Telecom None TelephoneINC000000453302 No  0.43TIR Missed:Ed Thacker

LowCorrectionsVoice Operations No  0.43TTR Missed:Romanza Hamblin Closed

Telecom Feature TelephoneINC000000454091 No  0.43TIR Missed:Luann Rodriguez

LowCorrectionsVoice Operations No  1.56TTR Missed:Leon Owen Closed

EIS Hardware None NoneINC000000454407 No  0.47TIR Missed:Craig Greenberg

LowCorrectionsStrategic Communications Yes  15.16TTR Missed:Dennis Rogers Closed

Network None NoneINC000000454549 No  0.00TIR Missed:LaMont Burningham

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Closed

Network Password NoneINC000000455133 No  0.00TIR Missed:Bruce Young

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000455179 No  0.00TIR Missed:Diana Mauritz

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000455211 No  0.00TIR Missed:Jodi Huyboom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000455265 No  0.00TIR Missed:Betty Kingsford

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Billing None NoneINC000000455334 Yes  5.22TIR Missed:Debra James

LowCorrectionsBilling Yes  7.62TTR Missed:Sara Brown Closed

None None Inmate PhonesINC000000455357 No  0.00TIR Missed:Christopher A Butler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000455361 No  0.00TIR Missed:Al Whitehorse

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000455366 No  0.00TIR Missed:Wesley Shuman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000455446 No  0.08TIR Missed:Christopher Kishiyama

LowCorrectionsMetro C Desktop Support Yes  6.14TTR Missed:Tammy Black Closed

None None NoneINC000000455471 No  0.00TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed
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None None NoneINC000000455537 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Remote Connectivity Error Medical TrackingINC000000455570 No  0.89TIR Missed:Chris Abbott

LowCorrectionsMetro C Help Desk No  0.89TTR Missed:Cliff Jensen Closed

PC/Laptop Performance NoneINC000000455580 No  0.00TIR Missed:Petty Schwemmer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application Error Microsoft ExcelINC000000455629 No  0.08TIR Missed:LeeAnn Jentzsch

LowCorrectionsMetro C Help Desk No  0.08TTR Missed:Ross Owen Closed

Application None Internet ExplorerINC000000455647 No  0.00TIR Missed:Nathan Eldridge

LowCorrectionsRural Central Desktop Support No  1.13TTR Missed:Paul Petersen Closed

None None Medical TrackingINC000000455661 No  0.00TIR Missed:Chris Abbott

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Application None ZENworks for DesktopsINC000000455697 No  0.00TIR Missed:Leeann Dunford

LowCorrectionsRural Central Desktop Support No  0.46TTR Missed:Paul Petersen Closed

None None NoneINC000000455770 No  0.00TIR Missed:Christine Strong

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Closed

PC/Laptop Hardware NoneINC000000455844 No  0.00TIR Missed:Thomas R Stafford

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000455846 No  0.00TIR Missed:Thomas R Stafford

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop None NoneINC000000455897 No  0.00TIR Missed:Tony Kissilles

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

None None Operations Management SystemINC000000455908 No  0.00TIR Missed:Debbie Parenzin

LowCorrectionsMetro C Desktop Support Yes  6.67TTR Missed:Tammy Black Closed

Network Password NoneINC000000455910 No  0.00TIR Missed:Jess Plouzek

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000455913 No  0.00TIR Missed:Steve Green

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000455917 No  0.00TIR Missed:Gary Burrows

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000455931 No  0.00TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Closed

None None NoneINC000000455935 No  0.00TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Closed
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PC/Laptop Performance NoneINC000000455948 No  0.00TIR Missed:Troy Kennedy

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Application Error Internet ExplorerINC000000456023 No  0.00TIR Missed:Wayne R Rose

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000456033 No  0.00TIR Missed:Royal Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

PC/Laptop Error NoneINC000000456050 No  0.00TIR Missed:Royal Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None Navision Offender and Recipient ManagementINC000000456053 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Novell GroupWiseINC000000456084 No  0.00TIR Missed:Denise Shepherd

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Incident NoneINC000000456091 No  0.12TIR Missed:Teresa Paul

LowCorrectionsMetro C Desktop Support No  0.16TTR Missed:Tammy Black Closed

None None NoneINC000000456096 No  0.00TIR Missed:Bryan Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Password Novell Client for 32-bit WindowsINC000000456114 No  0.00TIR Missed:Jason Behunin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Reporting PGPINC000000456125 No  0.00TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.07TTR Missed:Kim Ratushniak Closed

Application Error Internet ExplorerINC000000456166 No  0.00TIR Missed:Peter Holt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Finance Data WarehouseINC000000456221 No  0.08TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  2.00TTR Missed:Ken Knobel Closed

Network None NoneINC000000456414 No  0.00TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000456451 No  0.00TIR Missed:Brandon Pixton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000456688 No  0.27TIR Missed:Richard Whimpey

LowCorrectionsMetro C Help Desk No  0.27TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax Incident NoneINC000000456719 No  0.00TIR Missed:Scott Yaeger

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None NoneINC000000456740 No  0.00TIR Missed:Sherrie Brokaw

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed
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PC/Laptop Hardware NoneINC000000456765 No  0.00TIR Missed:Jordan Thomson

LowCorrectionsMetro C Desktop Support No  4.70TTR Missed:Ed Radke Closed

PC/Laptop Hardware NoneINC000000456790 No  0.00TIR Missed:Annette Hansen

LowCorrectionsMetro C Desktop Support Yes  7.16TTR Missed:Ed Radke Closed

Application Error Internet ExplorerINC000000456805 No  0.00TIR Missed:Attica Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network None NoneINC000000456824 No  0.00TIR Missed:James Campos

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop Hardware NoneINC000000456834 No  0.06TIR Missed:Stacy Clark

LowCorrectionsMetro C Desktop Support No  2.05TTR Missed:Ed Radke Closed

Application Error Internet ExplorerINC000000456850 No  0.00TIR Missed:Rebecca Ludvigson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000456914 No  0.16TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.17TTR Missed:Cole Gifford Closed

Application Error ZENworks for DesktopsINC000000456944 No  0.00TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000456946 No  0.00TIR Missed:Henry Milian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Novell GroupWiseINC000000456947 No  0.00TIR Missed:Brenda Oliekan

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Network Performance NoneINC000000456970 No  0.00TIR Missed:Willis Richardson

LowCorrectionsMetro C Hosting No  0.11TTR Missed:Dana McDonald Closed

None None NoneINC000000456971 No  0.00TIR Missed:Rich Glenn

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

None None DroidINC000000456990 No  0.15TIR Missed:David Lowry

LowCorrectionsApplication Services No  0.32TTR Missed:Dustin Crump Closed

Application None Offender TrackingINC000000457142 Yes  1.04TIR Missed:Jennifer Anderson

LowCorrectionsMetro C Help Desk No  1.08TTR Missed:Ross Owen Closed

Application Error Internet ExplorerINC000000457290 No  0.00TIR Missed:Brent Tripp

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000457291 No  0.00TIR Missed:Vida Betts

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

None None NoneINC000000457292 No  0.00TIR Missed:Sherrie Brokaw

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

Page 362 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

PC/Laptop Error NoneINC000000457336 No  0.00TIR Missed:Thomas D Laursen Jr

LowCorrectionsMetro C Desktop Support No  5.14TTR Missed:Troy Buchanan Closed

Network Error Novell Client for 32-bit WindowsINC000000457339 No  0.00TIR Missed:Eric Barker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000457508 No  0.06TIR Missed:Louann Sims

LowCorrectionsMetro C Desktop Support No  0.06TTR Missed:Ken Knobel Closed

Application Error Internet ExplorerINC000000457562 No  0.00TIR Missed:Kyla Bunnell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000457609 No  0.00TIR Missed:Lazaro Gonzalez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error NoneINC000000457633 No  0.09TIR Missed:Joseph Goodwin

LowCorrectionsMetro C Desktop Support No  0.57TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000457641 No  0.00TIR Missed:Jeff Wood

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None PGPINC000000457710 No  0.00TIR Missed:Michael Adam

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000457718 No  0.00TIR Missed:Kerry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000457765 No  0.00TIR Missed:James Redmond

LowCorrectionsMetro C Desktop Support No  2.17TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000457810 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.62TTR Missed:Ruston McKay Closed

Application Error Internet ExplorerINC000000457963 No  0.00TIR Missed:Brent Cude

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000457973 No  0.00TIR Missed:Whitney Nielson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000457974 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000457994 No  0.00TIR Missed:Vida Betts

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

None None NoneINC000000457999 No  0.00TIR Missed:Kyla Bunnell

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

PC/Laptop None NoneINC000000458032 No  0.00TIR Missed:Larry Bussio

LowCorrectionsMetro C Desktop Support No  0.47TTR Missed:Troy Buchanan Closed
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Application Password NoneINC000000458047 No  0.00TIR Missed:Michael Allen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000458066 No  0.09TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.68TTR Missed:Julie Christensen Closed

PC/Laptop None NoneINC000000458071 No  0.00TIR Missed:Bryce Degiulio

LowCorrectionsMetro C Desktop Support No  1.74TTR Missed:Troy Buchanan Closed

Network Incident NoneINC000000458075 No  0.00TIR Missed:Kerry M DeSpain

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000458180 No  0.59TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.59TTR Missed:Reed Stohel Closed

None None NoneINC000000458189 No  0.00TIR Missed:Vaughn Howard

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

Network None NoneINC000000458267 No  0.00TIR Missed:Travis Dimick

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000458315 No  0.00TIR Missed:Jeromy Sampson

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None NoneINC000000458321 No  0.00TIR Missed:Dorothy Spendlove

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

None None NoneINC000000458339 No  0.00TIR Missed:Judy Hyde

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000458353 No  0.00TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000458359 No  0.05TIR Missed:Brittney McIntyre

LowCorrectionsMetro C Desktop Support No  2.56TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000458364 No  0.00TIR Missed:Wendy Horlacher

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000458391 No  0.00TIR Missed:Jamie Torres

LowCorrectionsHelp Desk No  0.00TTR Missed:Julie VanBeekum Closed

None None NoneINC000000458409 No  0.00TIR Missed:Sandra Fitzsimmons

LowCorrectionsRural North Desktop Support No  0.26TTR Missed:Ruston McKay Closed

Application Password Utah Department of Corrections ArchivesINC000000458411 No  0.00TIR Missed:Katie Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Adobe ReaderINC000000458431 No  0.00TIR Missed:Nick Ward

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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Print/Copy/Scan/Fax Incident NoneINC000000458458 No  0.04TIR Missed:Kelli Foulger

LowCorrectionsMetro C Desktop Support No  0.04TTR Missed:Ken Knobel Closed

Telecom Feature TelephoneINC000000458549 No  0.43TIR Missed:Michelle Baldwin

LowCorrectionsVoice Operations No  0.43TTR Missed:Britany Finlay Closed

PC/Laptop None NoneINC000000458557 No  0.00TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax Incident NoneINC000000458558 No  0.00TIR Missed:Michelle Bartlett

LowCorrectionsHelp Desk No  0.36TTR Missed:Eileen Dubach Closed

PC/Laptop None NoneINC000000458621 No  0.05TIR Missed:Suzi Padgett

LowCorrectionsMetro C Desktop Support No  0.05TTR Missed:Ken Knobel Closed

Telecom Dial Tone TelephoneINC000000458623 No  0.40TIR Missed:Betty Lewis

LowCorrectionsVoice/Data/WAN Services No  0.40TTR Missed:Jana Gunnell Closed

None None NoneINC000000458631 No  0.45TIR Missed:Angie Haifley

LowCorrectionsMetro C Desktop Support No  0.73TTR Missed:Chad D Fowers Closed

EIS Hardware None NoneINC000000458650 No  0.22TIR Missed:Michelle Bartlett

LowCorrectionsStrategic Communications Yes  23.93TTR Missed:Dennis Rogers Closed

None None Operations Management SystemINC000000458715 No  0.37TIR Missed:Kenyon Kawa

LowCorrectionsMetro C Desktop Support No  0.61TTR Missed:Tammy Black Closed

Network Performance NoneINC000000458784 Yes  5.87TIR Missed:Craig Greenberg

LowCorrectionsNetwork Operations Yes  6.50TTR Missed:Robert Ryan Closed

Application Error Internet ExplorerINC000000458811 No  0.00TIR Missed:Clark Holladay

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000458830 No  0.00TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Sex Offender Notification and RegistrationINC000000458837 No  0.07TIR Missed:Robert Cid

LowCorrectionsMetro C Desktop Support No  1.49TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000458968 No  0.00TIR Missed:Bryan Aitken

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Virus Symantec GhostINC000000459047 No  0.00TIR Missed:Ronald Newman

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000459063 No  0.00TIR Missed:Dale Schipaanboord

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000459077 No  0.00TIR Missed:Wilma Ashley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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Application Error Novell GroupWiseINC000000459086 No  0.91TIR Missed:Brian Kenney

LowCorrectionsApplication Services No  0.92TTR Missed:Paul Lundell Closed

PC/Laptop Hardware NoneINC000000459118 No  0.00TIR Missed:John Capell

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None Microsoft ExcelINC000000459141 No  0.00TIR Missed:Keven Harr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000459146 No  0.00TIR Missed:Bart Mortensen

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Liz Evans Closed

Network None NoneINC000000459210 Yes  6.21TIR Missed:Michael Allen

LowCorrectionsCampus Networking Yes  6.29TTR Missed:Tim King Closed

PC/Laptop None NoneINC000000459214 No  0.23TIR Missed:Randi L Carter

LowCorrectionsMetro C Desktop Support No  1.58TTR Missed:Tammy Black Closed

None None Microsoft Windows XP ProfessionalINC000000459221 No  0.00TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Navision Offender and Recipient ManagementINC000000459222 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Utah Department of Corrections ArchivesINC000000459226 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Network None NoneINC000000459234 Yes  1.05TIR Missed:Jerri H Ivie

LowCorrectionsRural South Desktop Support No  1.19TTR Missed:Julie Christensen Closed

None None Adobe AcrobatINC000000459313 No  0.00TIR Missed:Sue Kelvington

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network None NoneINC000000459315 No  0.21TIR Missed:Dia Mower

LowCorrectionsRural South Desktop Support No  0.40TTR Missed:Julie Christensen Closed

Application Error Novell GroupWiseINC000000459316 No  0.00TIR Missed:Clay Yardley

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error Novell GroupWiseINC000000459321 No  0.00TIR Missed:Marsha Surgeon

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error NoneINC000000459328 No  0.00TIR Missed:Debbie Worthen

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Print/Copy/Scan/Fax None NoneINC000000459366 No  0.00TIR Missed:Kelli Foulger

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Operations Management SystemINC000000459368 No  0.56TIR Missed:Shannon Johnson

LowCorrectionsMetro C Desktop Support No  0.56TTR Missed:Tammy Black Closed
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Network None NoneINC000000459436 No  0.00TIR Missed:Charlene Lopez

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Telecom None TelephoneINC000000459498 No  0.35TIR Missed:Kathy Galbraith

LowCorrectionsVoice Operations No  0.35TTR Missed:Gail Christiansen Closed

None None NoneINC000000459553 No  0.00TIR Missed:Wessley Andreason

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

Network Password Novell Client for 32-bit WindowsINC000000459554 No  0.00TIR Missed:Barney Johnson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000459573 No  0.00TIR Missed:Wilma Ashley

LowCorrectionsMetro C Desktop Support NoTTR Missed:Tammy Black Closed

None None NoneINC000000459624 No  0.09TIR Missed:Michael Daras

LowCorrectionsMetro C Desktop Support No  0.09TTR Missed:Tammy Black Closed

None None NoneINC000000459627 No  0.00TIR Missed:Wilma Ashley

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000459654 No  0.00TIR Missed:Deanna Meacham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000459713 No  0.00TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.03TTR Missed:Ron LeBaron Closed

Print/Copy/Scan/Fax None NoneINC000000459733 Yes  2.21TIR Missed:Shannon Cox

LowCorrectionsMetro C Desktop Support No  2.21TTR Missed:Tammy Black Closed

Print/Copy/Scan/Fax None NoneINC000000459753 No  0.07TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.07TTR Missed:Chad D Fowers Closed

PC/Laptop Hardware NoneINC000000459793 No  0.00TIR Missed:Vaun Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

None None NoneINC000000459794 No  0.00TIR Missed:Terron O Barney

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Error NoneINC000000459798 No  0.00TIR Missed:Michael Allen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000459805 No  0.00TIR Missed:Kathy Memmott

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Server None NoneINC000000459844 No  0.47TIR Missed:Greg Peay

LowCorrectionsMetro C Help Desk No  0.47TTR Missed:Reed Stohel Closed

Application None NoneINC000000459857 No  0.07TIR Missed:Sharalee Boothe

LowCorrectionsMetro C Help Desk No  0.07TTR Missed:Reed Stohel Closed
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Mobile Devices None NoneINC000000459905 Yes  1.04TIR Missed:Mike Haddon

HighCorrectionsApplication Services No  1.44TTR Missed:Danielle Hood Closed

Network None NoneINC000000459936 No  0.00TIR Missed:Tolly Ivie

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000459973 No  0.00TIR Missed:Michael Little

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000459978 No  0.00TIR Missed:Mike Oviatt

LowCorrectionsMetro C Help Desk NoTTR Missed:Cliff Jensen Closed

None None NoneINC000000460017 No  0.63TIR Missed:Tony Garrett

LowCorrectionsRural South Desktop Support No  0.63TTR Missed:Doug Thornton Resolved

Network Password Novell Client for 32-bit WindowsINC000000460028 No  0.00TIR Missed:Lori Larkin

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000460037 No  0.00TIR Missed:Kerry Zdunich

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Network Password Novell Client for 32-bit WindowsINC000000460055 No  0.00TIR Missed:Stephen Tebben

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop None NoneINC000000460074 No  0.00TIR Missed:Preston Kay

LowCorrectionsMetro C Desktop Support No  2.08TTR Missed:Troy Buchanan Closed

PC/Laptop Error NoneINC000000460077 No  0.00TIR Missed:Jason Romero

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000460088 No  0.92TIR Missed:Amy Monson

LowCorrectionsHelp Desk No  0.92TTR Missed:Eileen Dubach Closed

EIS Hardware Printer NoneINC000000460142 No  0.83TIR Missed:Amy Monson

LowCorrectionsStrategic Communications No  4.10TTR Missed:Luis Larios Closed

Network Password Novell Client for 32-bit WindowsINC000000460158 No  0.00TIR Missed:Cami Ford

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000460175 No  0.00TIR Missed:Calvin Fox

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000460241 No  0.00TIR Missed:Robert Rigby

LowCorrectionsMetro C Desktop Support No  1.63TTR Missed:Troy Buchanan Closed

Print/Copy/Scan/Fax Queue NoneINC000000460285 No  0.00TIR Missed:Branwen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Incident NoneINC000000460297 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Application Error Utah Department of Corrections ArchivesINC000000460301 Yes  4.41TIR Missed:Louis Heath

LowCorrectionsMetro C Help Desk No  4.41TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000460341 No  0.00TIR Missed:Dave Philpot

LowCorrectionsMetro C Desktop Support No  1.95TTR Missed:Troy Buchanan Closed

Application Error Internet ExplorerINC000000460380 No  0.00TIR Missed:Mike Hansen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Password Navision Offender and Recipient ManagementINC000000460439 No  0.12TIR Missed:Kyle B Larson

LowCorrectionsMetro C Hosting No  0.19TTR Missed:Dana McDonald Closed

None None NoneINC000000460479 No  0.00TIR Missed:Marianne Hall

LowCorrectionsRural Central Desktop Support No  1.14TTR Missed:Paul Petersen Closed

Application None Novell GroupWiseINC000000460532 No  0.00TIR Missed:Valarie Cassity

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Liz Evans Closed

Network Password Novell Client for 32-bit WindowsINC000000460543 No  0.00TIR Missed:Kerry Montague

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Liz Evans Closed

Network None NoneINC000000460588 No  0.00TIR Missed:Julie Hauser

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error ZENworks for DesktopsINC000000460629 No  0.18TIR Missed:Iqbal Hossain

LowCorrectionsMetro C Help Desk No  0.18TTR Missed:Cliff Jensen Closed

None None BlackBerry Enterprise ServerINC000000460631 No  0.51TIR Missed:Michael Colebrook

LowCorrectionsApplication Services No  4.45TTR Missed:Dustin Crump Closed

PC/Laptop Performance NoneINC000000460649 No  0.15TIR Missed:Delynn Summers

LowCorrectionsMetro C Desktop Support No  5.86TTR Missed:Ed Radke Closed

None None ZENworks for DesktopsINC000000460664 No  0.00TIR Missed:Rick T Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000460669 No  0.00TIR Missed:Karman Hinckley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network None NoneINC000000460681 No  0.00TIR Missed:Tara Clanton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000460699 No  0.00TIR Missed:Robert Eckman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Offender TrackingINC000000460727 No  0.00TIR Missed:Dan W Blanchard

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000460752 No  0.00TIR Missed:Bradley Ault

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed
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None None Novell GroupWiseINC000000460764 No  0.20TIR Missed:Steve Yeates

LowCorrectionsApplication Services No  1.85TTR Missed:Dustin Crump Closed

Mobile Devices Error Novell GroupWiseINC000000460769 No  0.16TIR Missed:James Redmond

LowCorrectionsApplication Services No  2.29TTR Missed:Dustin Crump Closed

Application Error Internet ExplorerINC000000460779 No  0.00TIR Missed:Tyler W Cressall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Hardware NoneINC000000460787 No  0.18TIR Missed:Mary Ann Clayson

LowCorrectionsMetro C Desktop Support No  2.51TTR Missed:Chad D Fowers Closed

None None NoneINC000000460854 No  0.00TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop Hardware NoneINC000000460855 No  0.00TIR Missed:Tiffanie Nunley

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Network Password Novell Client for 32-bit WindowsINC000000460882 No  0.00TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000460897 No  0.00TIR Missed:Michelle Hilton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000460903 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.03TTR Missed:Ron LeBaron Closed

None None NoneINC000000460906 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.02TTR Missed:Ron LeBaron Closed

Application Error Internet ExplorerINC000000460916 No  0.00TIR Missed:Anthony Willis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000460923 No  0.00TIR Missed:Doyle Cutler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000460931 No  0.00TIR Missed:MaryAnn Reding

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000460939 No  0.00TIR Missed:Kevin Cherry

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

PC/Laptop Error NoneINC000000460941 No  0.00TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

None None NoneINC000000460945 No  0.06TIR Missed:Valerie Hayes

LowCorrectionsMetro C Desktop Support No  0.71TTR Missed:Chad D Fowers Closed

None None Novell GroupWiseINC000000460954 Yes  2.44TIR Missed:Travis Dimick

LowCorrectionsApplication Services No  2.44TTR Missed:Dustin Crump Closed
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Network Incident NoneINC000000460955 No  0.11TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.12TTR Missed:Cole Gifford Resolved

Application Error Internet ExplorerINC000000460980 No  0.00TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax Incident NoneINC000000461039 No  0.00TIR Missed:Rick Brown

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Ed Radke Closed

None None NoneINC000000461050 No  0.00TIR Missed:Andy Billings

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Network Password Novell Client for 32-bit WindowsINC000000461052 No  0.00TIR Missed:Troy Webb

LowCorrectionsHelp Desk No  0.00TTR Missed:Eileen Dubach Closed

Application Error Internet ExplorerINC000000461150 No  0.00TIR Missed:Terry Lewis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application None NoneINC000000461235 No  0.90TIR Missed:Anthony Willis

LowCorrectionsMetro C Help Desk No  0.90TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000461240 No  0.09TIR Missed:Liz Inman

LowCorrectionsMetro C Desktop Support No  2.51TTR Missed:Troy Buchanan Closed

Network Password Novell Client for 32-bit WindowsINC000000461248 No  0.00TIR Missed:Forrest Scott Mcneill

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Novell GroupWiseINC000000461318 No  0.00TIR Missed:Becky McDonald

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None NoneINC000000461362 No  0.00TIR Missed:Cindy Walker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000461366 No  0.00TIR Missed:Emily McRoberts

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password NoneINC000000461477 No  0.00TIR Missed:Preston Kay

LowCorrectionsMetro C Desktop Support No  0.14TTR Missed:Troy Buchanan Closed

PC/Laptop None NoneINC000000461507 No  0.00TIR Missed:Robert V Reeder

LowCorrectionsRural Central Desktop Support No  4.15TTR Missed:Paul Petersen Closed

Network None NoneINC000000461510 No  0.20TIR Missed:Paula Cook

LowCorrectionsMetro C Desktop Support No  0.49TTR Missed:Troy Buchanan Closed

Application Error Offender TrackingINC000000461576 No  0.00TIR Missed:Lynn C Kendall

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

PC/Laptop Error NoneINC000000461680 No  0.62TIR Missed:Judith Wardle

LowCorrectionsRural South Desktop Support No  0.62TTR Missed:Doug Thornton Resolved
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Application Error Internet ExplorerINC000000461691 No  0.00TIR Missed:Kelly Willey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Microsoft ExcelINC000000461698 No  0.00TIR Missed:William Hughes

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop None NoneINC000000461707 No  0.03TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Desktop Support No  0.03TTR Missed:Ken Knobel Closed

PC/Laptop Error NoneINC000000461712 No  0.00TIR Missed:Jeanette Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None Microsoft OfficeINC000000461777 No  0.39TIR Missed:Mike Clements

LowCorrectionsMetro C Desktop Support No  0.39TTR Missed:Ed Radke Closed

None None NoneINC000000461788 No  0.00TIR Missed:Michael Jennings

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None Microsoft Office Professional 2010INC000000461812 No  0.00TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Desktop Support No  0.64TTR Missed:Ken Knobel Closed

None None Microsoft Office Professional 2010INC000000461832 No  0.00TIR Missed:Shanna Marx

LowCorrectionsMetro C Desktop Support No  0.75TTR Missed:Ken Knobel Closed

Print/Copy/Scan/Fax None NoneINC000000461881 No  0.00TIR Missed:Michael Markham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Microsoft Office Professional 2010INC000000461920 No  0.00TIR Missed:Craig Burr

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

None None NoneINC000000461956 No  0.00TIR Missed:Travis Simons

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Troy Buchanan Closed

Application Error NoneINC000000461957 No  0.00TIR Missed:Lorie Bishop

LowCorrectionsMetro C Help Desk NoTTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000461978 No  0.00TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000461982 No  0.00TIR Missed:Heather Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error NoneINC000000461994 No  0.00TIR Missed:Channa Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000462009 No  0.00TIR Missed:Jonathan Reynolds

LowCorrectionsRural North Desktop Support No  3.21TTR Missed:Ruston McKay Closed

Application Error Offender TrackingINC000000462015 No  0.00TIR Missed:Larry Evans

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Application Error NoneINC000000462038 No  0.00TIR Missed:Edye Mayer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error NoneINC000000462056 No  0.00TIR Missed:Bryce Degiulio

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000462080 No  0.00TIR Missed:Shauna Butterfield

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000462081 No  0.00TIR Missed:Sherri Kielsmeier

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000462082 No  0.00TIR Missed:Cal Welch

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000462083 No  0.00TIR Missed:Mike Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error NoneINC000000462085 No  0.00TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Microsoft Office Professional 2010INC000000462123 No  0.13TIR Missed:Larry Bussio

LowCorrectionsMetro C Desktop Support No  3.15TTR Missed:Troy Buchanan Closed

Application Error Microsoft Office Professional 2010INC000000462132 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462148 No  0.00TIR Missed:Melissa Bain

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462168 No  0.00TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462179 No  0.00TIR Missed:Deborah Oviatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462191 No  0.00TIR Missed:Gerardo Shields

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462207 No  0.00TIR Missed:Katie Brozovich

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462232 No  0.00TIR Missed:Ashlee Barrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Error NoneINC000000462276 Yes  4.00TIR Missed:Kimberly Dudley

LowCorrectionsRural South Desktop Support No  4.00TTR Missed:Cole Gifford Closed

None None Microsoft Office Professional 2010INC000000462283 No  0.29TIR Missed:Craig Warr

LowCorrectionsRural North Desktop Support No  2.50TTR Missed:Kim Ratushniak Closed
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Application Reporting Novell GroupWiseINC000000462294 No  0.00TIR Missed:Doug Chambers

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Adobe ReaderINC000000462298 No  0.03TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Desktop Support No  0.35TTR Missed:Tammy Black Closed

Network Password Novell Client for 32-bit WindowsINC000000462306 No  0.00TIR Missed:Ryan Vincent

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Print/Copy/Scan/Fax None NoneINC000000462322 No  0.00TIR Missed:Brent Cude

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000462344 No  0.00TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  1.26TTR Missed:Chris Olson Closed

None None NoneINC000000462370 No  0.07TIR Missed:Michael Ryan

LowCorrectionsMetro C Desktop Support No  3.88TTR Missed:Ed Radke Closed

Application Error Microsoft Office Professional 2010INC000000462379 No  0.00TIR Missed:Shane Gardiner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000462405 No  0.00TIR Missed:Brent Webb

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

None None NoneINC000000462408 No  0.00TIR Missed:Tyson Pepper

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

PC/Laptop None NoneINC000000462414 No  0.11TIR Missed:Dori Grange

LowCorrectionsMetro C Desktop Support No  3.35TTR Missed:Troy Buchanan Closed

PC/Laptop Performance NoneINC000000462495 No  0.00TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

Network None NoneINC000000462503 No  0.00TIR Missed:Travis Dimick

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Microsoft Office Professional 2010INC000000462532 No  0.23TIR Missed:Teresa Bateman

LowCorrectionsMetro C Desktop Support No  2.37TTR Missed:Ken Knobel Closed

Network Password Novell Client for 32-bit WindowsINC000000462543 No  0.00TIR Missed:Dane Thurston

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

None None Offender TrackingINC000000462545 No  0.00TIR Missed:Blake Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Closed

None None Microsoft Office Professional 2010INC000000462576 No  0.83TIR Missed:Jason Behunin

LowCorrectionsMetro C Desktop Support No  0.83TTR Missed:Tammy Black Closed

Application Error Microsoft Office Professional 2010INC000000462594 No  0.00TIR Missed:Charlotte Wilkes

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Network Password Novell Client for 32-bit WindowsINC000000462619 No  0.00TIR Missed:Lewis Harris

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application None Microsoft Office Professional 2010INC000000462621 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.70TTR Missed:Paul Petersen Closed

Application None Microsoft Office Professional 2010INC000000462624 No  0.00TIR Missed:Damon Parcell

LowCorrectionsRural Central Desktop Support No  0.68TTR Missed:Paul Petersen Closed

Application None Microsoft Office Professional 2010INC000000462625 No  0.00TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  1.17TTR Missed:Paul Petersen Closed

Application None Microsoft Office Professional 2010INC000000462628 No  0.02TIR Missed:Kellie Richardson

LowCorrectionsRural Central Desktop Support No  0.02TTR Missed:Ron LeBaron Closed

Application Error Microsoft Office Professional 2010INC000000462632 No  0.00TIR Missed:Peggy Pectol

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000462637 No  0.00TIR Missed:Kevin Sorensen

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

None None NoneINC000000462646 No  0.00TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Closed

Application Error Internet ExplorerINC000000462672 No  0.00TIR Missed:Bruce Griggs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Offender TrackingINC000000462777 No  0.00TIR Missed:Matthew L Evans

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

None None NoneINC000000462847 No  0.00TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

None None NoneINC000000462851 No  0.00TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Closed

PC/Laptop Hardware NoneINC000000462883 No  0.00TIR Missed:Kevin Sorensen

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

None None NoneINC000000462887 No  0.00TIR Missed:Charity A Anderson

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Jessica Purcell Closed

None None NoneINC000000462910 No  0.00TIR Missed:Stuart McIver

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Doug Thornton Closed

Network Password Novell Client for 32-bit WindowsINC000000462931 No  0.00TIR Missed:Daniel Mcknight

LowCorrectionsMetro C Desktop Support No  5.01TTR Missed:Tammy Black Closed

None None Microsoft Windows XP ProfessionalINC000000462936 No  0.00TIR Missed:Rodney Wirthlin

LowCorrectionsMetro C Desktop Support No  5.02TTR Missed:Tammy Black Closed
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Network Password Novell Client for 32-bit WindowsINC000000462958 No  0.00TIR Missed:Thomas Carmody

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Application Error Internet ExplorerINC000000463006 No  0.00TIR Missed:Todd Dearden

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000463024 No  0.00TIR Missed:Russell Sainsbury

LowCorrectionsApplication Services No  5.33TTR Missed:Bill Felt Resolved

PC/Laptop Performance NoneINC000000463035 No  0.20TIR Missed:Elizabeth M Smith

LowCorrectionsMetro C Desktop Support No  2.96TTR Missed:Chad D Fowers Closed

Application Error Internet ExplorerINC000000463054 No  0.00TIR Missed:Valerie Willden

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Offender TrackingINC000000463070 No  0.00TIR Missed:Doug Craner

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Closed

Application Error ZENworks for DesktopsINC000000463072 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000463088 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000463093 No  0.00TIR Missed:Tracy Nunley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Microsoft Office Professional 2010INC000000463103 No  0.00TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None Novell GroupWiseINC000000463131 No  0.00TIR Missed:Linda Thomas

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

Print/Copy/Scan/Fax None NoneINC000000463161 No  0.05TIR Missed:Robb Strong

LowCorrectionsMetro C Desktop Support No  0.05TTR Missed:Ken Knobel Closed

Application Error ZENworks for DesktopsINC000000463238 No  0.00TIR Missed:Denise Shepherd

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error ZENworks for DesktopsINC000000463240 No  0.00TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None ZENworks for DesktopsINC000000463308 No  0.00TIR Missed:Emalynn Heath

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Closed

PC/Laptop Error ZENworks for DesktopsINC000000463363 No  0.00TIR Missed:Larry Nordell

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Closed

Application Error Microsoft Office Professional 2010INC000000463424 No  0.00TIR Missed:Suzanne Zorn

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed
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Application None Novell Client for 32-bit WindowsINC000000463426 No  0.00TIR Missed:Rachel Willmore

LowCorrectionsRural Central Desktop Support No  2.28TTR Missed:Paul Petersen Closed

None None NoneINC000000463432 No  0.00TIR Missed:Duane Reed

LowCorrectionsRural Central Desktop Support No  2.24TTR Missed:Paul Petersen Closed

Remote Connectivity Error NoneINC000000463437 No  0.00TIR Missed:Mindy Usher

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

None None NoneINC000000463440 No  0.00TIR Missed:Jill Savicki

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Closed

Network Password Novell Client for 32-bit WindowsINC000000463445 No  0.00TIR Missed:Michael C Tracy

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Application Error Internet ExplorerINC000000463448 No  0.00TIR Missed:Jennifer Starks

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

PC/Laptop None NoneINC000000463451 No  0.28TIR Missed:Judith Wardle

LowCorrectionsMetro C Help Desk No  0.28TTR Missed:Reed Stohel Closed

Network Incident NoneINC000000463518 No  0.13TIR Missed:Liz Inman

LowCorrectionsMetro C Desktop Support No  0.16TTR Missed:Chad D Fowers Closed

Network Incident NoneINC000000463520 No  0.10TIR Missed:Perri Flory

LowCorrectionsMetro C Desktop Support No  1.50TTR Missed:Troy Buchanan Resolved

PC/Laptop Hardware NoneINC000000463556 No  0.28TIR Missed:Greg Peay

LowCorrectionsMetro C Desktop Support No  0.28TTR Missed:Ken Knobel Resolved

PC/Laptop Hardware NoneINC000000463565 No  0.21TIR Missed:Kelly Swallow

LowCorrectionsRural South Desktop Support No  0.21TTR Missed:Joel Finlinson Resolved

Application Error ZENworks for DesktopsINC000000463577 No  0.00TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Closed

Network Password Novell Client for 32-bit WindowsINC000000463790 No  0.00TIR Missed:Jeff Carpenter

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Closed

Print/Copy/Scan/Fax None NoneINC000000463865 No  0.00TIR Missed:Michael Adam

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error ZENworks for DesktopsINC000000463919 No  0.00TIR Missed:Charlene Burningham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000463928 No  0.00TIR Missed:Sandra Errigo

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Microsoft OfficeINC000000464080 No  0.35TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  1.10TTR Missed:Chad D Fowers Resolved
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Network Password Novell Client for 32-bit WindowsINC000000464102 No  0.00TIR Missed:Cassie Holmes

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Microsoft WordINC000000464155 No  0.09TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  1.47TTR Missed:Troy Buchanan Resolved

None None NoneINC000000464187 No  0.00TIR Missed:Mark Colby

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000464213 No  0.00TIR Missed:Karen Prevedel

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

None None NoneINC000000464223 No  0.00TIR Missed:Todd Carter

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000464318 No  0.31TIR Missed:Bekka Dominguez

LowCorrectionsMetro C Help Desk No  0.46TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000464323 No  0.00TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  0.29TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax None NoneINC000000464325 No  0.00TIR Missed:Bridgette Bowman

LowCorrectionsMetro C Desktop Support No  0.28TTR Missed:Troy Buchanan Resolved

PC/Laptop None NoneINC000000464333 No  0.00TIR Missed:Travis Knorr

LowCorrectionsMetro C Desktop Support No  0.96TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000464351 No  0.00TIR Missed:Mela Biljanic

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000464365 No  0.10TIR Missed:Lisa Neilson

LowCorrectionsMetro C Help Desk No  0.78TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000464373 No  0.00TIR Missed:Austin J Smith

LowCorrectionsMetro C Help Desk No  1.87TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000464378 No  0.00TIR Missed:Kent Demill

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000464382 No  0.00TIR Missed:Rose Nielsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax None NoneINC000000464384 No  0.00TIR Missed:George H Eddleman

LowCorrectionsMetro C Desktop Support No  0.21TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax Queue NoneINC000000464386 No  0.00TIR Missed:Melissa Walker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax None NoneINC000000464388 No  0.00TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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Application Password NoneINC000000464423 No  0.00TIR Missed:Kerry Knighton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000464468 No  0.20TIR Missed:Kerry Knighton

LowCorrectionsMetro C Desktop Support No  4.82TTR Missed:Ed Radke Resolved

None None NoneINC000000464495 No  0.00TIR Missed:Cathy Hinckley

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000464564 No  0.00TIR Missed:Brenda Oliekan

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ryan Casey Resolved

Application Error Internet ExplorerINC000000464609 No  0.00TIR Missed:Nick Flake

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000464614 No  0.00TIR Missed:Bryan Moulton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000464615 No  0.00TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error ZENworks for DesktopsINC000000464618 No  0.00TIR Missed:Tom House

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Remote Connectivity Error Cisco AnyConnect VPN ClientINC000000464748 No  0.00TIR Missed:Adrian Eads

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax None NoneINC000000464801 No  0.02TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  0.02TTR Missed:Tammy Black Resolved

Application Error ZENworks for DesktopsINC000000464807 No  0.88TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  2.85TTR Missed:Ed Radke Resolved

PC/Laptop Hardware NoneINC000000464836 No  0.00TIR Missed:Randall Honey

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Resolved

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000464936 No  0.00TIR Missed:Connie Christensen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Joel Finlinson Resolved

Network Error Microsoft Windows XP ProfessionalINC000000464939 No  0.00TIR Missed:Stephanie Eberle

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Joel Finlinson Resolved

None None NoneINC000000465079 No  0.00TIR Missed:Ronald Newman

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network None NoneINC000000465086 No  0.00TIR Missed:Kevin C Larsen

LowCorrectionsMetro C Desktop Support No  3.32TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000465101 No  0.00TIR Missed:Jeffery Gainey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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Application Error NoneINC000000465158 No  0.63TIR Missed:Matthew Coates

LowCorrectionsMetro C Desktop Support No  2.18TTR Missed:Troy Buchanan Resolved

None None Microsoft OfficeINC000000465192 No  0.00TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network None NoneINC000000465199 No  0.08TIR Missed:Annette Hansen

LowCorrectionsStorage Services No  0.08TTR Missed:Robert England Resolved

PC/Laptop Hardware NoneINC000000465210 Yes  2.06TIR Missed:Shirley Taylor

LowCorrectionsMetro C Desktop Support No  4.49TTR Missed:Troy Buchanan Resolved

PC/Laptop Hardware NoneINC000000465213 No  0.06TIR Missed:Shirley Taylor

LowCorrectionsMetro C Help Desk No  0.06TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000465255 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000465283 No  0.50TIR Missed:Darren Swain

LowCorrectionsRural North Desktop Support No  0.62TTR Missed:Kim Ratushniak Resolved

None None ZENworks for DesktopsINC000000465292 No  0.00TIR Missed:Stephen Francis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Password NoneINC000000465311 No  0.00TIR Missed:David Hanna

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000465316 No  0.23TIR Missed:Daniel H Buebe

LowCorrectionsRural South Desktop Support No  0.23TTR Missed:Cole Gifford Resolved

Application Error Offender TrackingINC000000465338 No  0.06TIR Missed:Colleen Puett

LowCorrectionsRural South Desktop Support No  0.18TTR Missed:Julie Christensen Resolved

PC/Laptop None NoneINC000000465339 No  0.14TIR Missed:Alex Adamson

LowCorrectionsMetro C Desktop Support No  4.37TTR Missed:Ed Radke Resolved

Application Error VIACK video systemsINC000000465383 No  0.23TIR Missed:Al Whitehorse

LowCorrectionsMetro C Desktop Support No  0.96TTR Missed:Troy Buchanan Resolved

None None Novell GroupWiseINC000000465393 No  0.00TIR Missed:Jadie Banks

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Inmate PhonesINC000000465432 No  0.00TIR Missed:Brett Pace

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error ZENworks for DesktopsINC000000465560 No  0.00TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000465565 No  0.00TIR Missed:Lewis Wright

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Page 380 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

None None ZENworks for DesktopsINC000000465613 No  0.00TIR Missed:Amelia Matuauto

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Password Utah Department of Corrections ArchivesINC000000465623 No  0.00TIR Missed:Robert Feland III

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Password Utah Department of Corrections ArchivesINC000000465629 No  0.00TIR Missed:Charity A Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000465645 No  0.00TIR Missed:Kevin Francom

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Password Utah Department of Corrections ArchivesINC000000465682 No  0.00TIR Missed:Melinda Cook

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000465684 No  0.46TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Desktop Support No  4.17TTR Missed:Troy Buchanan Resolved

Print/Copy/Scan/Fax None NoneINC000000465723 No  0.00TIR Missed:Dori Grange

LowCorrectionsMetro C Desktop Support No  0.17TTR Missed:Troy Buchanan Resolved

None None NoneINC000000465780 No  0.00TIR Missed:Edward Simmons

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

Application Password PGPINC000000465788 No  0.73TIR Missed:Scott Stephens

LowCorrectionsMetro C Desktop Support No  0.73TTR Missed:Tammy Black Resolved

None None NoneINC000000465808 No  0.00TIR Missed:Jackie Pino

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000465859 No  0.00TIR Missed:Joslyn Pilling

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

PC/Laptop Hardware NoneINC000000465878 No  0.34TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.34TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax None NoneINC000000465887 No  0.32TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.32TTR Missed:Julie Christensen Resolved

Print/Copy/Scan/Fax Incident NoneINC000000465901 No  0.17TIR Missed:Jeanette Anderson

LowCorrectionsRural South Desktop Support No  0.17TTR Missed:Julie Christensen Resolved

PC/Laptop Hardware NoneINC000000465934 No  0.00TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000465939 No  0.00TIR Missed:Royal Nelson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000465997 No  0.00TIR Missed:Paige Brady

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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Network None NoneINC000000466012 No  0.00TIR Missed:Ashlea Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Cisco AnyConnect VPN ClientINC000000466021 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Network Password Novell Client for 32-bit WindowsINC000000466130 No  0.00TIR Missed:Alyssa Davenport

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Offender TrackingINC000000466157 No  0.00TIR Missed:Katie Bennett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Billing None NoneINC000000466210 Yes  4.34TIR Missed:Debra James

LowCorrectionsBilling No  4.34TTR Missed:Sara Brown Resolved

PC/Laptop Hardware NoneINC000000466213 No  0.00TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cheri Oldham Resolved

PC/Laptop Error NoneINC000000466218 No  0.14TIR Missed:Ryan Vincent

LowCorrectionsMetro C Desktop Support No  4.34TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000466227 No  0.00TIR Missed:Rod R Fullmer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000466246 No  0.11TIR Missed:Dirk Witkamp

LowCorrectionsMetro C Desktop Support No  3.99TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000466256 No  0.00TIR Missed:Jennifer Mortensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop None NoneINC000000466284 No  0.00TIR Missed:Randall Hall

LowCorrectionsRural Central Desktop Support No  1.33TTR Missed:Paul Petersen Resolved

PC/Laptop None NoneINC000000466285 No  0.00TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  1.31TTR Missed:Paul Petersen Resolved

None None NoneINC000000466287 No  0.00TIR Missed:Kody Floyd

LowCorrectionsRural Central Desktop Support No  2.10TTR Missed:Paul Petersen Resolved

Application Error ZENworks for DesktopsINC000000466293 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000466315 No  0.00TIR Missed:Donna Brock

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

PC/Laptop Hardware NoneINC000000466327 No  0.00TIR Missed:Mark Hugentobler

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

None None NoneINC000000466398 Yes  1.79TIR Missed:Steven Fitzgerald

LowCorrectionsRural South Desktop Support No  2.70TTR Missed:Cheri Oldham Resolved
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Telecom Voice Mail TelephoneINC000000466402 No  0.10TIR Missed:Teresa Bateman

LowCorrectionsVoice Operations No  1.05TTR Missed:Kelly Johnson Resolved

Application Error Microsoft Office Professional 2010INC000000466404 No  0.00TIR Missed:Mac Butler

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000466517 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000466549 No  0.00TIR Missed:Paige Brady

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Incident NoneINC000000466654 No  0.00TIR Missed:Gary L Larsen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Cole Gifford Resolved

Network None NoneINC000000466718 No  0.00TIR Missed:Lynda Hamilton

LowCorrectionsMetro A Help Desk No  0.00TTR Missed:Cindy Schroeder Resolved

None None Navision Offender and Recipient ManagementINC000000466766 No  0.00TIR Missed:Kyle B Larson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000466816 No  0.00TIR Missed:Calvin Fox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000466843 No  0.36TIR Missed:Kristeen Pace

LowCorrectionsMetro C Desktop Support No  0.36TTR Missed:Troy Buchanan Resolved

Network Performance NoneINC000000466888 No  0.00TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Incident NoneINC000000466891 No  0.00TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Chris Olson Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000466906 No  0.14TIR Missed:Renee S Springman

LowCorrectionsMetro C Desktop Support No  1.72TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000466917 No  0.00TIR Missed:Casey Hatfield

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000466952 No  0.00TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000466962 No  0.00TIR Missed:Brent Keller

LowCorrectionsRural Central Desktop Support No  1.91TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467000 No  0.00TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467011 No  0.00TIR Missed:Kurt Jarman

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Page 383 of 2148



Enterprise Incident Report February 2012 
As of 3/1/2012

Corrections

PC/Laptop Hardware NoneINC000000467017 No  0.07TIR Missed:Jared Hales

LowCorrectionsMetro C Desktop Support No  0.07TTR Missed:Ken Knobel Resolved

PC/Laptop Hardware NoneINC000000467030 Yes  1.22TIR Missed:Gaye Keene

LowCorrectionsRural South Desktop Support No  1.34TTR Missed:Ryan Bennett Resolved

None None NoneINC000000467044 No  0.00TIR Missed:JJ Valerio

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

Application Error Offender TrackingINC000000467068 No  0.00TIR Missed:Deanna Meacham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Performance NoneINC000000467158 No  0.12TIR Missed:Anna Lee Carlson

LowCorrectionsMetro C Desktop Support No  5.49TTR Missed:Ed Radke Resolved

Network Password Novell Client for 32-bit WindowsINC000000467203 No  0.00TIR Missed:Sheila Anderson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467289 No  0.00TIR Missed:Calvin Fox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467302 No  0.00TIR Missed:Kristen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Navision Offender and Recipient ManagementINC000000467321 No  0.00TIR Missed:Jennifer Shipman

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

None None Microsoft ExcelINC000000467403 No  0.00TIR Missed:Nathan Griffiths

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467405 No  0.00TIR Missed:Michael A Allred

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000467407 No  0.00TIR Missed:Greg F Smith

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467418 No  0.00TIR Missed:Trent Christensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Microsoft OfficeINC000000467429 No  0.52TIR Missed:Michael Mayer Jr

LowCorrectionsMetro C Desktop Support No  0.52TTR Missed:Ken Knobel Resolved

None None NoneINC000000467464 No  0.00TIR Missed:Reyna Cameron

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000467484 No  0.00TIR Missed:Russ Armstrong

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

Network Incident NoneINC000000467491 No  0.00TIR Missed:Jason D Fowles

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved
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None None NoneINC000000467495 No  0.00TIR Missed:Michael Allen

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467496 No  0.00TIR Missed:Shane Nelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000467497 No  0.00TIR Missed:Louann Sims

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000467534 No  0.00TIR Missed:Daniel Harman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000467543 No  0.00TIR Missed:Daryll Healey

LowCorrectionsRural Central Desktop Support No  1.02TTR Missed:Paul Petersen Resolved

PC/Laptop Performance NoneINC000000467583 No  0.16TIR Missed:Michael Mayer Jr

LowCorrectionsMetro C Desktop Support Yes  8.17TTR Missed:Ken Knobel Resolved

Network Password NoneINC000000467622 No  0.00TIR Missed:Steven C Jorgenson

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Application Error ZENworks for DesktopsINC000000467672 No  0.00TIR Missed:Wylene Ika

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467679 No  0.00TIR Missed:Glenn Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467689 No  0.00TIR Missed:Lewis Mortensen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000467693 No  0.22TIR Missed:David Worthington

LowCorrectionsMetro C Desktop Support No  0.22TTR Missed:Chad D Fowers Resolved

Application Error ZENworks for DesktopsINC000000467700 No  0.00TIR Missed:Allen Julian

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467705 No  0.00TIR Missed:Denise Fullerton

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467715 No  0.00TIR Missed:Vicki Denbow

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467724 No  0.00TIR Missed:Doug Chambers

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467751 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000467766 No  0.00TIR Missed:Jerry Burnham

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved
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Telecom Dial Tone TelephoneINC000000467811 No  0.20TIR Missed:Kathy Scott

LowCorrectionsVoice Operations No  0.94TTR Missed:Romanza Hamblin Sorensen Resolved

None None NoneINC000000467862 No  0.00TIR Missed:Steven E Baker

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

Application Error ZENworks for DesktopsINC000000467865 No  0.00TIR Missed:Gina Byington

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467879 No  0.00TIR Missed:Janeen Torres

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000467886 No  0.00TIR Missed:David Schafer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000467887 No  0.00TIR Missed:Ronald Wilson

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000467891 No  0.00TIR Missed:Shelly Curtis

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000467900 No  0.00TIR Missed:Timothy Bartell

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

None None NoneINC000000467901 No  0.00TIR Missed:Michael A Allred

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Chad D Fowers Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000467904 No  0.14TIR Missed:Tami Christison

LowCorrectionsMetro C Desktop Support Yes  15.04TTR Missed:Chad D Fowers Resolved

Network Password Novell Client for 32-bit WindowsINC000000467913 No  0.00TIR Missed:Christine Strong

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None ZENworks for DesktopsINC000000467945 No  0.00TIR Missed:Gina Byington

LowCorrectionsMetro C Help Desk No  5.64TTR Missed:Ross Owen Resolved

Application Error ZENworks for DesktopsINC000000467990 No  0.00TIR Missed:Richard Whimpey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468022 No  0.00TIR Missed:Kristen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468048 No  0.00TIR Missed:Julie Christenson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468078 No  0.00TIR Missed:Jason Payne

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop Hardware NoneINC000000468209 No  0.00TIR Missed:Darren Swain

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Kim Ratushniak Resolved
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PC/Laptop Error NoneINC000000468287 No  0.00TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Todd Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000468314 No  0.00TIR Missed:Sidney Roberts

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Incident NoneINC000000468339 No  0.29TIR Missed:Richard Brown

LowCorrectionsMetro C Desktop Support No  1.39TTR Missed:Troy Buchanan Resolved

Network Password Novell Client for 32-bit WindowsINC000000468360 No  0.00TIR Missed:Bruce Griggs

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Microsoft VisioINC000000468365 No  0.17TIR Missed:Michael Mayer Jr

LowCorrectionsMetro C Desktop Support No  1.30TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000468393 No  0.00TIR Missed:Teresa Devey

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000468397 No  0.00TIR Missed:Lawrence Sprietzer

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000468431 Yes  1.27TIR Missed:John Irons

LowCorrectionsApplication Services No  1.47TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000468473 No  0.00TIR Missed:Ruth Williams

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468503 No  0.00TIR Missed:Angie Haifley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000468516 No  0.00TIR Missed:Malan White

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Novell GroupWiseINC000000468520 No  0.00TIR Missed:Anna Dee Gould

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

Application Error Operations Management SystemINC000000468549 No  0.00TIR Missed:Calvin Fox

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000468557 No  0.00TIR Missed:Tad Johnson

LowCorrectionsRural Central Desktop Support No  1.02TTR Missed:Paul Petersen Resolved

None None NoneINC000000468567 No  0.00TIR Missed:George Blackburn

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

None None NoneINC000000468569 No  0.00TIR Missed:George Blackburn

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved

None None Inmate PhonesINC000000468575 No  0.00TIR Missed:George Blackburn

LowCorrectionsMetro C Help Desk NoTTR Missed:Ross Owen Resolved
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Application Error ZENworks for DesktopsINC000000468644 No  0.00TIR Missed:Amanda V Robinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Medical TrackingINC000000468674 No  0.00TIR Missed:Kristen Miller

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

PC/Laptop None NoneINC000000468702 No  0.53TIR Missed:Tammie Westerman

LowCorrectionsMetro C Desktop Support No  0.53TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000468706 No  0.00TIR Missed:Robert Bond

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000468739 No  0.00TIR Missed:Jerry Borrowman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000468745 No  0.00TIR Missed:Donald Bittner

LowCorrectionsRural South Desktop Support NoTTR Missed:Cheri Oldham Resolved

PC/Laptop Hardware NoneINC000000468791 No  0.00TIR Missed:Jason Romero

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

None None NoneINC000000468804 No  0.00TIR Missed:Wenda Stoker

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000468813 No  0.00TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  4.63TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468827 No  0.00TIR Missed:Nancy Eskelson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468854 No  0.00TIR Missed:Richard Brown

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000468928 No  0.00TIR Missed:Jason Lunnen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000468974 No  0.00TIR Missed:Travis Adams

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

None None NoneINC000000468975 No  0.00TIR Missed:Charles Ovalle

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

None None Novell GroupWiseINC000000468977 No  0.00TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support NoTTR Missed:Ruston McKay Resolved

None None NoneINC000000469019 No  0.00TIR Missed:Randi Juergens

LowCorrectionsRural North Desktop Support No  0.36TTR Missed:Ruston McKay Resolved

PC/Laptop Hardware NoneINC000000469045 No  0.19TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Desktop Support No  0.19TTR Missed:Troy Buchanan Resolved
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None None Novell GroupWiseINC000000469059 No  0.00TIR Missed:Tracy Curtis

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000469090 No  0.00TIR Missed:John Kelley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Network Password Novell Client for 32-bit WindowsINC000000469137 No  0.00TIR Missed:Michelle Harris

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Telecom Feature NoneINC000000469150 No  0.60TIR Missed:James Redmond

LowCorrectionsApplication Services No  1.08TTR Missed:Danielle Hood Resolved

PC/Laptop None NoneINC000000469166 No  0.00TIR Missed:Gary Sessions

LowCorrectionsMetro C Desktop Support No  0.77TTR Missed:Ken Knobel Resolved

Telecom None NoneINC000000469208 No  0.00TIR Missed:Wayne R Rose

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000469221 No  0.00TIR Missed:John Irons

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000469226 No  0.00TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000469237 No  0.00TIR Missed:Vida Betts

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error FM1INC000000469274 No  0.00TIR Missed:Bud Park

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000469281 No  0.23TIR Missed:Allen Julian

LowCorrectionsRural South Desktop Support No  0.48TTR Missed:Ryan Bennett Resolved

Network Password Novell Client for 32-bit WindowsINC000000469298 No  0.00TIR Missed:Bill Weaver

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Reporting NoneINC000000469384 No  0.00TIR Missed:Cal Welch

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None ZENworks for DesktopsINC000000469413 No  0.58TIR Missed:Wenda Stoker

LowCorrectionsMetro C Desktop Support Yes  6.10TTR Missed:Tammy Black Resolved

None None Microsoft ExcelINC000000469437 No  0.00TIR Missed:Jerry Pope

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Novell GroupWiseINC000000469442 No  0.00TIR Missed:Jaime Zuniga

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Internet ExplorerINC000000469473 No  0.00TIR Missed:Judith Henley

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved
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PC/Laptop Performance NoneINC000000469480 No  0.32TIR Missed:Brett Finlay

LowCorrectionsMetro C Desktop Support No  2.22TTR Missed:Troy Buchanan Resolved

None None NoneINC000000469546 No  0.00TIR Missed:Juliann Taylor

LowCorrectionsRural Central Desktop Support No  3.73TTR Missed:Paul Petersen Resolved

None None NoneINC000000469568 No  0.00TIR Missed:Tracy Shock

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None NoneINC000000469572 No  0.00TIR Missed:Gina Jones

LowCorrectionsRural Central Desktop Support No  0.00TTR Missed:Ron LeBaron Resolved

None None Microsoft Office Word ViewerINC000000469595 No  0.00TIR Missed:Lynette Ingledew

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Internet ExplorerINC000000469599 No  0.00TIR Missed:Jeff Moore

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Novell GroupWiseINC000000469660 No  0.00TIR Missed:David Berryman

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application None NoneINC000000469677 No  0.00TIR Missed:Diana Mauritz

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000469757 No  0.00TIR Missed:Alan White

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application Error Offender TrackingINC000000469768 No  0.00TIR Missed:Michael Spilker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Application None NoneINC000000469774 No  0.65TIR Missed:Diana Mauritz

LowCorrectionsMetro C Desktop Support No  1.36TTR Missed:Tammy Black Resolved

None None NoneINC000000469779 No  0.00TIR Missed:Geraldine Schmidt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000469800 No  0.00TIR Missed:Teresa Osborn

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

None None NoneINC000000469810 No  0.00TIR Missed:Travis Adams

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Network Incident NoneINC000000469883 No  0.00TIR Missed:Julie Strickland

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

Network Incident NoneINC000000469886 No  0.00TIR Missed:Joel White

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved

PC/Laptop Performance NoneINC000000469889 No  0.00TIR Missed:Alisha Pritchard

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Julie Christensen Resolved
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PC/Laptop None NoneINC000000469933 No  0.00TIR Missed:Erica Blood

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Resolved

PC/Laptop None NoneINC000000469935 No  0.00TIR Missed:Reid Bean

LowCorrectionsRural South Desktop Support No  0.00TTR Missed:Lance Nay Resolved

Network Password Novell Client for 32-bit WindowsINC000000469968 No  0.00TIR Missed:Nina Hiatt

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Incident NoneINC000000469969 No  0.00TIR Missed:Ed Thacker

LowCorrectionsRural Central Desktop Support No  5.91TTR Missed:Todd Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000470052 No  0.00TIR Missed:Preston Gray

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000470078 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000470082 No  0.00TIR Missed:Lincoln Pead

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000470084 No  0.00TIR Missed:Brent Jacobson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network None NoneINC000000470106 No  0.00TIR Missed:Lori Wagner

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Network Password Novell Client for 32-bit WindowsINC000000470112 No  0.00TIR Missed:Thomas R Stafford

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None NoneINC000000470168 No  0.00TIR Missed:Josh Watson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Internet ExplorerINC000000470183 No  0.00TIR Missed:Marc Puckett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None Utah Department of Corrections ArchivesINC000000470188 No  0.00TIR Missed:Brandon Ulibarri

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

None None Symantec AntiVirusINC000000470235 No  0.00TIR Missed:Anita S Romero

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved

None None NoneINC000000470243 No  0.00TIR Missed:Brandon Ulibarri

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000470250 No  0.00TIR Missed:Brandon Ulibarri

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved

None None NoneINC000000470308 No  0.00TIR Missed:Brennan Call

LowCorrectionsMetro C Desktop Support No  0.00TTR Missed:Tammy Black Resolved
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PC/Laptop None NoneINC000000470339 No  0.86TIR Missed:Jerry Jensen

LowCorrectionsMetro C Desktop Support No  0.94TTR Missed:Ken Knobel Resolved

Network Password Novell Client for 32-bit WindowsINC000000470344 No  0.00TIR Missed:Mandy Winters

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Print/Copy/Scan/Fax Queue NoneINC000000470378 No  0.00TIR Missed:Mary Brockbrader

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

None None NoneINC000000470433 No  0.00TIR Missed:Debi Ogden

LowCorrectionsRural North Desktop Support No  0.00TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000470448 No  0.00TIR Missed:Tim Roybal

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000470458 No  0.00TIR Missed:Cathie Trujillo

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Reed Stohel Resolved

Application Error Microsoft WordINC000000470482 No  0.00TIR Missed:Wade Allinson

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Microsoft OfficeINC000000470492 No  0.00TIR Missed:Randi L Carter

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

PC/Laptop None NoneINC000000470516 No  0.00TIR Missed:Travis Ainge

LowCorrectionsMetro C Desktop Support No  1.87TTR Missed:Troy Buchanan Resolved

None None NoneINC000000470522 No  0.00TIR Missed:Bruce Griggs

LowCorrectionsMetro C Desktop Support No  1.78TTR Missed:Troy Buchanan Resolved

Application Error Internet ExplorerINC000000470543 No  0.00TIR Missed:Steven Lund

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error ZENworks for DesktopsINC000000470559 No  0.00TIR Missed:Tony Garrett

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Network Password Novell Client for 32-bit WindowsINC000000470628 No  0.00TIR Missed:Erik Olsen

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Cliff Jensen Resolved

Application Error Internet ExplorerINC000000470637 No  0.00TIR Missed:Jared Walker

LowCorrectionsMetro C Help Desk No  0.00TTR Missed:Ross Owen Resolved
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